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Ava.ResP.larOSSPre-Order-Re<I.lorTelephaneNurnber-DATAGATE I 1-02 T-: 1-=-1-M 1 COl B I 2.9 I 4.5 ~l-Yes 1"3:1-- I 4.5 '--0.00 I Yes I 3.3 1 4.5 I 0.00 I Yes IN
Ava. Resp. IorOSSPre-Order -Rea.lci'CSR«30WTN)-DATAGATE 1 1-03 I - I - I M I CO 1 B I 2.3 I 6.6 I 0.00 I Yes I 2.9 I 6.6 I 0.00 I Yes I 2.8 I 6.6 I -0.00 I Yes IN

Ava. Resp. lor OSS Pie~rder~Addr,iss\(erificatian-[)ATAGATE I 1-01 I - I - I M I CO I B I 2.4 I 4.7 I 000 I Yes I 2.5 I 4.7 I 0.00 I Yes I 2.5 I 4.7 I 0.00 I Yes IN

HIT
HIT
HIT

Overall
Result

94%
93%

Aug.(J1 I Sep.(J1Jul.(J1

SWBTJI SWBTI I SWBTJ % Yes -

Description I PM l11er1111er2111er3IAreaI PIBI. CLEC IBenc:hmerl< CLEC 8enchmart< Benctvnerk Z-Value I Result

Version 1.7

Ava. ResP.lorOSSPre-Orde,-::-Riiq.lorCSR(>30WfNl-DATAGATE ---. 1-04 I - I - I M I CO I B I 11.6 k;:::::::;:;j nJa I I 9.7 k::::;:::::::1 nla I 1-9.4 1;:;:,:;:,,,,,,,1 ~-I IN
'Ava.Resp.lOroSSPie-Orde~eiV.Availabiitv-DATAGATE I 1-05 I - I - 1M' CO, B I 0.9 I 66 I 0.00 , Yes I 0.7 , 6.6 '--0.00 , Yes 1- 09 I 6.6 '---0:-00-' Yes IN
Ava. ResP.larOSS Pre:Orde'-:-Serv.AppaintmentSdi8<lulina-DATAGATE 1 1-061 - I-~ I-M I CO I B r--0.3 I 1.0 r-Q.oo-T -Yes .---o:~1 1.0 1--0:00 I Yes I 0.3 I 1.0 I 0.00 I Yes IN
,Ava. Resp: lor OSS Pre-Order - Dispatch Reauired - DAtAGATE I 1-07 I - I - 1 M I CO I B I 7.4 I 12.6 I 0.00 I Yes I 7.6 I 12_6 1-----0.00 I Yes I 8.2 I 12.6 1 ----0:-00-1 Yes IN
Ava. Resp. lor OSS Pre-Order - PIC - DATAGATE I 1-08 I - I - I M I CO I B I -8.8 I 19.1 10:00 - 1 - Yes r-7'.4--I- 19.1 1-----0:00 I Yes I 7.2 I 19.1 1 0.00 I Yes IN
!Iva. Rasp for OSS Pre-Order - Actual Loop Makeup-Actual Returned - I 1-09 1 - I - I - I CO I B r -24.0-1~2.6 12.00 I No I 24.2 I 12.6 I~:oo I No I -- 21.6 1 12.6 1 2Q()I No IN
Ava. ResP.larOSS-Pre-Order-Actual Loop MakeuP-Deslan Retumed I 1-101 - r-: 1 - 'CO I B 1- 12.2 I 23.0 , 0.00 , -Yes 11TO-1 23.0 '-----0:00 1 Yes I 10.2 , 23.0 '~-----Y..-----JN

Ava.ReSP.lorDSSPre-Order-DesionLoopM"keup.OesionRetumed I 1-11 , - I - , - I CO, B I 5.1 I 10.0 T 000 , Yes I 5.0 , 10.0 I 0.00 I Yes I 5.9 I 10.0 I 000 I Yes IN

HIT
HIT
HIT
HIT

MISS
HIT
HIT

Av . Res. lor OSS Pre-Order - protoCOl Translation - EDlin t ;:;:.::::;"''' nla 23.3 N
Av . Res. lor OSS Pre-Order - Protocol Translation - EDI Ou ut nJa 12.1 N
A . Res lor OSS Pre-Order - Protocol Translation - CORBA In t nla 0.3 N
Ava. Resp. lorOSS Pre-Order- Protocol Translation - CORBA Output :,:::::,:":" nla 0.1 N
:AvaResD. lorOSS Pre-Order::l\ddressVeriflC8tian -VERIGATE I 1-16 I - I - 1M' CO I B I 2.7 I 47 I 0.00 I Yes I 2.6 I 4.7 '-----O:oo--l--Yes I 2.9 , 4.7 , 0.00 I Ves IN
Ava. Resp. lorOSSPre-Order -Req. lor Telephone Number-VERIGATE , 1-17 I - ,-: 1M' CO I B I 1.8 , 4.5 io-:-oo-T-----v.s r-T9-r 4.5 '--0.00 I Yes I 1.9 I 4.5 I 0.00 I Yes IN
Ava. Resji larOSS Pre:Order -Req.larCSR(·<30WTM)-VERIGATE I 1-18 ',...l - , M , CO, B I 2.7 , 6.6 r- 0.00 , Yes I 10.3 , 6.6 I 2.00 I No 1- 2.4 I 6.6- I 0.00 I Yes IN

HIT
HIT
HIT

Avo.ResP.lorOSsp,e-oiiler-Req.larCSR(>30WTM)-VERIGATE _~:19 I -I - 1 M IC:Q..LELI 5.7 t;:::;;:,;:,:;j nJa 1 I 19.4 \:':;:::::,::::) nla , ---I 5.1 ':::;;::::::::::1 nJa I IN
Ava. Resp. lor OSS Pre-Order - Servo Availabilitv - VERIGATE I 1-20 I - I - 1M' CO I B I 1.9 , 6.6 I 0.00 I Yes 1- 2.0 I 6.6 I 0.00 I Yes I 2.1 1 6.6 I~1-Yes--1N
lAva. Resp. larOSS Pre:Order -Serv.AppaintmentSchedulin9-VERIGATE 1 1-211 - 1--: 1M' CO I B 1

00

0.3 I 1.0 , 0.00 I Yes I 0.4 , 1.0 I 0.00 1 Yes I 0.0 I 0.0 I 0.00 I Base<10lN
Ava. Resp. lor ass Pre-Order - Dispatch Re<luii'iid- VERIGATE , 1-22 , - , - , M , CO, B I 6.8 I 12.6 I 0.00 I Yes I 7.4 I 12.6 I 0.00 I Yes I 7.7 1 12.6 I~ Yes IN

HIT
HIT
HIT

'Avo.RespTc>iOSSPre-Order-PIC-VERIGATE I 1-23 , - , - , M I CO, B I 6.3 , 19.1 ,------0:-00-' Yes I-as J 19.1 , 0.00 , Yes I 6.3 I 19.1 I 0.00 1 Yes IN
Ava. Resp. lorOSS Pre-Order:-Act Loop MakeUp -Act. Data Ret - VERIGATE I 1-24 I - I - I - 'CO I B I 24.9 I 12.6 I 2.00 , No I 26.6 I 126 I 2.00 I No I 29.5 I 126 I~-l No IN
,.~va.Resp.loraS$Pre~rder-Act.LoOpMakeUp-DesDataRel.-VERIGAT~ 1-25 I - , - I - 'CO I a I 21.2 , 23.0 10:00--- I Yes ,24.3 I 23.0 , 2.00 , No I 24.1 I 23.0 I 2.00 I No IN
Ava. Res" larOSSPre-Orde':Des. LoopMakeDp-Des. DataRel.-VERIGAfE-I 1-26 I • '-----=--1 - IcO' B I 6.3 I 10.01 0.00 , Yes I 6.9 I 10.0 I 0.00 I Yes 1-~1-10.0r 0.00 I Yes IN

HIT
MISS
MISS
HIT

Ava. Resp lorOSS Pre-Order: CSR Deteil- VERIGATE (FCC Rqml. Only) -- 1 1-27 I - I - I M 1CO I B I 7.7 (:;:,:::::::::;j nla' I 12.5 1':;::::,,"'=1'1 ilia--- r-- - I 7.4 ';::';::::::::::1 nJa I IN
Ava. Respanse Time lor Loop Make-Up Inlormation 11.1-01 I L 1M , M 'AR I B I 0.2 I 0.5 I (2.82) I Yes I 0.2 , 0.4 I (2.78) , Yes I 02 I 0.6 1 (2.84) I Yes Iv
Accurncv 01 Aetual Loop Makeup Inlormatipn Provided lor DSLOrders , 1.2-01 , L_I M , - I AR LIL1"-100.0%T100.0% l--Olld-TYes I 98.0%--' 100.0% I 5.72 I No I 97.4% 1 100.0% I 5.44 I No Iv
Ava. Resp. Rec. withlrl''X'' seC:-:-Address Verification - DATAGATE I 2-01 I L , M' - I CO I B I 99.5% I 95.0%' 0.00 , Yes I 99.3% I 95.0% .- 000 I Yes 1- 99.4% I 95.0% I 0.00 I Yes IN
Ava: Resp. Rec. withiri "x" sec. -ReQ.lorTelephaneNumber-DATAGATE --T2-02 I LI M I -_I CO I B T99.3% I 95.0%.-----0:00 , Yes T990o/;T95.0% 1- 0.00 , Yes I 98.6% I 95.0% I 0.00 I Yes IN
~Ava. Resp. Rec Within "x" sec: - Rea. for CSR - DATAGATE I 2-03 , [-I~rCO, Bl- 99.3%-' 95.0%' 0.00 I Yes I 98.2% , 950% I 0.00 I Yes 1-98:9% I 95.0% 1------0:00- I Yes IN

HIT
MISS
HIT
HIT
HIT

Ava. Resp Rec. within·'x"sec.:8ervlee Avallabilily-DATAGATE I 2-04 I L J M I , I CO I B I 99.8% I 95.0%1 0.00 , Yes 1-99-:-8%195.0% I 0.00 I Yes I 99.8% , 95.0% I 000 I Yes IN HIT
Ava:ResP.Rec.withln"x"seC.:Serv---:-APpointmentSchedui'n9-DATAGATE I 2-05 I LIM!- 1CO I B_1 99.5% , 95.0% I 0.00 , Yes T99.4%r-95 0% , 0.00 I Yes 1-99.1%' 95.0% 1--000 I Yes IN HIT
Ava:Resp. Rec. within "x"sec. -DIspatChReauired-DATAGATE , 2:00 I L_I M L- 'CO I B I 99.3o/,m, 95.0%-1 - cfOO---,---Yes I 99.0% r 95.0%' 0.00 I Yes I 98.7% I 95.0% I 0.00 I Yes IN
Ava: Resp. Rec. within ''x'' sec - PIC - [)ATAGATE I 2-07 I L , M , - I CO L 8 I 99.8% I 95.0%_' 0.00 I Yes I 999%--' 950% I-o.oo-T-Yes .-100.0%' 95.0% 1- 000 1 Yes IN

HIT
HIT

Actual Loop Makeup - Actual Data Returned - bATAGATE --T2-08 I - I - I - r (;Q..L..EL .- 71.d% I 95.0% I 2.00 I No T72.5% I 95.0% I 2.00 1 No I 77.9% , 95.0% I 2.00 I No IN
Actual Loop Makeup - Design Data Returned - DATAGATE , 2-09 __L.:...J: I -_Li::Q_LJl-r95.6%195.0% I 0.00 , Yes I 96.3% , 95.0% I 0.00 I Yes IOO---:9%T95.0% I 0.00 I Yes IN

MISS
HIT

Desian Loa" Makeup - Desi9n Data Returned - DATAGATE I 2-10 _L_=_J -, 1 CO, BL 96.0% , 95.0% I 0.00 I Yes T-951% I 95.0% 1 0.00 -- 1 ---nOyes I 94.4% , 95.0% I 2.00 , No IN HIT
Ava. Resp. Rec. within "x" sec::Address Verification - VERIGATE I 2-11 1~M I - ICQ_LEl_1959% I 90,00/0_' 0.00 1 Yes I 95.7% I 90.0% I 0.00 , Yes I 95.2% I 90.0% I 0.00 I Yes IN HIT
IAva.Resp.Rec.withln"x"sec.-ReQ.IPrTelephoneNumber-VERIGATE ---, 2-12 I LIM I - ICQLa I 98.1% I 9O.lJ'lLl 0.00 I Yes ,971% I 90.00/, I o.OO-T-Ves I 97.4% I 90.0% I 000 I Yes IN
Ava. Resp. Rec. within "x" sec. - RElO. for CSR -VERI~-- ---I 2-13 I LIM I - 'CO I B I 97.2% I 90.0% 10.00 , Yes --.-90.4% I 90.0% I 0.00 I Yes I 98.7% I 90.0% I 0.00 I Yes IN

HIT
HIT

Ava. Resp. Rec wllhln "x" sec. - Service Availabilily - VERIGATE , 2-14 , LIM , -LQ.Ql_JL I 98.9% 190.0% T- 000 I Yes I 99.1% I 900% 1 0.00 , Yes I 98.9% , 90.0% I 0.00 I Yes IN
;Ava.ResP.Rec.wilhin"x"seC.:ServiceApppintmentScheduiin9-VERlGATE I 2-15 1 L IMT:I CO, B-1 99.4%-1' 90.0% TO.oo--I-Yes I 99.0% I 90.0% I 0.00 I Yes I 98.9% , 90.0% 1--OOO-IYes IN
lAva. Resp. ReC. within ''x'' seC. : Dispalch Required - VERIGAtE I 2-16 I L , M I - I CO I B I 99.2% I 90.0% , 0.00 1 Ves T9lf7%T 90.0% I -0:00 I Yes 198:0% I 90.0% 1-0:00 I Yes IN
Ava. Resp. Rec. within "x" sec. - PIC - VERIGA'rE , 2-17 I~I - I CO I B -. 99.3% 1 9O.0'lLT-olJO-- I Yes I 99.7% , 90.0% 10:00 00 r--Yes 199.4% I 90.0% I 0.00 I Yes IN

HIT
HIT
HIT
HIT

Actual Loop Mak"up - Actual Data Returned - VERIGATE , 2-18 , - I - I - 'CO, B I 6U% , 90.0% I 2.00 , No T5n% , 90.0% I 2.00 I Np r 510% , 90.0% I 2oo--r No IN MISS
ActualLoopMakeup-Desian Data Retumed-VERIGATE ----I 2-19 I -, ,- I CO, B I 95.6% I 90.0% I 0.00 1 Yes --,-8,(1% I 90.0% I 2.00 , No I 82.6% , 90.0% I 2.00 I No IN
DesionLpapMakeup-Design Dala Relurned-VERIGATE I 2-20 L~:J-: -I CO I BT94.4% 1 9O.0%_TO:00 1 Yes I 94.2% I 90.0% I 0.00 I Yes 192.0% I 90.0%' 0.00 I Yes IN
'OSSlnterlaeeAvaiiabilitv-DATAGATE I 4-01.1 I - I RIM I CQJ....El.1 1O<J.0% I 99.5%_ I 0.00 I Yes T100.0% I 99.5% ,- 000 I Yes I -100.0% I 99.5% I 0.00 I Yes IN

MISS
HIT
HIT

OSSlnterlaceAvallability-VERIGATE '4.o1,2..J __= LH I M I CO I B I 1000% I 99.5% I OOO __J__~s_T99:7'% I 99.5%' 0.00 , Yes I 100.0% , 99.5% 1 0.00 , Yes IN
OSSlnterlaceAvailabilitv-LEX I 4-01.3 1-----=---.J-HTMl--c::OI BTIOO.O'Yo I 99.5% I 0.00 I Yes I 100.0% , 99.5% r- 000 , Yes '-100.0%' 99.5% 1- ooo---I--Yes IN

HIT
HIT

OSS Interlace Ava,labilitv - TOOLBAR , 4-01.4 I-----=---.JHLM I CO 1 B J 100.0% I 99.5%' 0.00 I Yes T-100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% , 0.00 I Yes IN
OSSlnterlaceAvailabilitv-LRAF , 4-01.5 I CR 1-1.1 1 CO 1 B I 10ll,0~L 99.5% T::.O.OO I Y~~_I 99.8% I 99,90/,_, 0.00 I Yes I 100.0%UT9!l:5%' O:O<J--' Yes IN

HIT
HIT

OSSlnterlaeeAvailabilitv-EDI-FTP I 4-01.6J-----=---.J H_I M , CO, B I 99.8% I 99.5%-I-~ oo Yes I 100.0% '-99.5%' 0.00 1 Yes I 100.0% I 99.5% I 0.00 -I Yes IN
assiiiterlace Availability - EDI·IA (SSL3) I 4-01.7 1,_1 H 1 M I CO I B I 100,0%_-' 99.5% -I 0.00 I Yes I 100.0% I 99.5% I 0.00 , Yes I 100.0% , 99.5% I 0.00 I Yes IN

HIT
HIT

OSS Interlace Availability - EDI- NDM , 4-01.8.L--=_1 HIM LQQ..LJl. I 99.8% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN
OSS Interface Avallabilitv -EDI- VAN

u

=r±01.9 J - I H eM 1 CO I B I 1000% I 99.5% 1 0.00 I Yes :'1_10(lo,& 19M'Yo I 000 I Yes I 100.0%-1 99.5% I 0.00 , Yes IN
OSSlnterfaceAvallabilitv-E~- 14-01.1Q..L.:..J H ( M (CO ( B I 100.0% ( 99.5%( 0.00 ( Ye,,-----I 99.7%(99.5% ( 0.00 ( Yes I 100.0% (99.5% I 0.00--( -Yes IN
OSSlnterlaceAvailabilitv-EDI-CORBA .14-01.111 - I HIM ICOI B ,-100.0%-' 99.5% L_O.OO I _'\'''!...ll00.0% I 99.5% I 0.00 , Yes 1-100---:0%] 99.5% I 0.00 I Yes IN

HIT
HIT
HIT
HIT

OSS InterlaceAvailabilily-OrderSlatus 14-01J..2..L....-...1 HIM 1 CO I B I 100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% ro:oo--I Yes I 99.6% I 99.5%' 0.00 I Yes IN
OSS Interface Availabilitv - Trouble Administration 14-O1~1 H I M , CO 1 B I 100.Q% I 99.5% I 0.00 L_""'~_ I 99.9% I 99.5%' 0.00 I Yes I -99:6% I 99.5% I 0.00 1 Yes IN

HIT
HIT

O$s Interlace Availabllitv-ProvISioning Order Status 14-01.141_-_1 HLM I CO I B-1 100.0% I 99.5% I 0.00 I Yes I 100.0% , 99.5%' 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN HIT
OSSlnlerlaeeAvaiiabilily-BOP 14-01.151 ,1Hl-M I CO 1 B I 100.0%_LU;::::':'1 nJa I I 100.0% F:::::::::::::~ nJa' I 100.0% 1:':::':'::;::::1 nla I IN
Consumer EASE Availabllitv , 4-02 , - I HIM , AR_LJ! I 100.0% I 99.5% -I 0.00 I Yes '100.0% I 99.5% I 0.00 I Yes I 100.0% I 99.5% I 0.00 I Yes IN HIT



Arkansas Performance Measures Page 2 of 14

HIM
l1er 11TIer 21 T0er3

M

M

HIT

HIT

HIT

HIT

HIT

HiT

HIT

HIT

HIT

HIT

HIT
HIT

HIT

HIT

Overall
Result
94%

Y

'Y

N

Y

Y

N
N

Y

'y

Y
N

Y

Y

Y

N

N

IY
IY

IY

N

,Y

IY

iY

N

N
N

Iy

IY

IY
IY

N

IY

IY

Y

IY

IY

'Y

IY

,Y

IY

IY

IY

IY

IY

Iy

Yes

Yes

Yes

Yes
Yes

Yes

Yes

Yes
Yes

Yes

Yes IN

Yes IN

N
N

Yes IN

93%

Resu~.b

Base<10

Base<10

Base<10

Base<10 IN

Base<10 IN
Base<10 IN

Base<10 IN

nla

nla

nla

nla

nla

0.00

0.00

nla

nla

nla

nla

0.00

nla

nla

nla

-5.0

nla

nla

nla

nla

nla

nla

0.00

nla

nla

0.00

n/a

nla

n/a

nla

nla

nla

nla

nla
nla

6.00

nla

0.00

nla

nla

nla

5.00

nla
n/a

nla

nla

nla

nla

nla

nla

5.00

nla

nla

nla
nla

nla

0.00

0.00
0.00

0.00

0.00
0.00

0.00

0.00

0.00

0.00
Z-Value

nla I 95.0%

nla I 95.0%

nla I 95.0%

nla I 95.0%

nla 1 95.0%

nla I 95.0%

0.0 1:,':::::::','::
0.2

nla I 95.0%

nla I 95.0%

nla I 95.0%

nla I 95.0%

1000% I 95.0%

nla I 95.0%

Sep-01

SWBT!.I~

eLloc . 1Benchmal1<

99.9% I 95.0%

nla I 95.0%

nla I 95.0%
nla I 95.0%

nla I 95.0%
nla I 95.0%

nla I 95.0%
99.7% I 95.0%

nla I 94_0%
nla I 94.0%

nla I 95.0%
nla I 95.0%

nla I 95.0%
n/a I 95.0%

nla I 95.0%

nla I 95.0%

nla I 95.0%
99.8% I 94.0%
100.0% I 94.0%

nla I 95.0%
100.0% I 94.0%

nla I 95.0%
nla I 94.0%
nla I 94.0%
nla I 940%
nla I 95.0%
nla I 95.0%
nla I 94.0%

nla I 95.0%

n/a I 95.0%
nla I 95.0%
nla I 95.0%

100.0% I 95.0%
nla I 95.0%

100.0% I 95.0%

100.0% I 95.0%

100.0% I 95.0%

100.0% I 94.0%

100.0% I 95:0%

100.0% I 95.0%
100.0% I 94.0%

100.0% I 95.0%

100.0% I 95.0%

100.0% I,',':":}:"",

100.0% I 95.0%

100.0% I 95.0%

100.0% 1,':::',::::""

100.0% 1,:,:,:,::,

100.0% I 94.0%

100.0% 1:::::::::,:':::

100.0% 1::::',::':':'::
100.0% I 99.5%

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

92%

Result

Bese<10
Base<10
Base<10

Base<10

Base<10

Base<10

Base<10

Base<10

Base<10

1.55

nla

5.00

5.00

-5.0

nla
iiii

nla

nla

5.00

nla

nla

nla

nla

nla

nla

nla

6.00

nla

nla

n/a

nle

nla

n/a

-5.0

n/a

nla

nla

nla

nla

nla

nla

nla

nla

nla
nla

nla

nla

nla

-5.0

nla

nla

-5.0

nla

nla

nla

nla

nla

nla

0.00
0.00

nla

nla

n/a

0.00

0.00

0.00

0.00

0.00

0.00

0.00
0.00

0.00

0.00
0.00

0.00
Z-Value

95.0%

95.0%

95.0%

95.0%

94.0%

95.0%

94.0%

95.0%

95.0%

95.0%

95.0%

94.0%

95.0%

95.0%

95.0%

94.0%

95.0%

95.0%

94.0%

95.0%

95.0%

94.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

94.0%

95.0%

95.0%

95.0%

95.0%

95.0%

94.0%

95.0%

95.0%

95.0%

94.0%

95.0%

Aug-01

95.0%

94.0%

94.0%

95.0%

95.0%

95.0%

94.0%

950%
95.0%

95.0%

95.0%

95.0%

99.5%

swaTl.1 ~

:-:.:.:.;.:-::.;

:;::::::,:::::

Benchmar1<

:;:::::;::::

':=::::::::;:;:;

~

I::::::::::;:::;:

nla

nla

nla

nla

n/a

nIa

nla

nla

nla

nla

nla

99.7%

00
0.3

nla

nla

nla

n/a

nla

nla

100.0%

nla

nla

96.6%

98.9%

100.0%
100.0%

nla

n/a

nla

nla

nla

99.9%

nla
nla

nla

98.3%

nla

nla

nla

nla

100.0%

9B.9%

100.0%

nla

99.8%

nla

100.0%

nla

nla

99.5%

nla

CLEe;

100.0%

99.9%

100.0%

100.0%

100.0%

100.0%

100.0%

100_0%
100.0%

100.0%
100.0%

100.0%

100.0%
100.0%

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

92%

Yes

Yes

Yes

Yes

Resuft

Base<10

Base<10

Base<lo

Base<10

Base<10

Base<10

Base<10

Base<10

Base<10

Base<10

-5.0

nla

nla

nla

nla

nla

nla

0.00

nla

0.00

5.00

5.00

nla

nla

nla

nle

nla

nla

nla

nla

nla

nla

nla
nla

nla
nla

nla
ilia

nla

nla

n/a

nla

nla

nla

5.00

nla

nla

8.00

6.00

nla

4.1

nla

nla

5.00

nla

nla

nla

nla

nla
nla

nla

nla

nla
nla

0.00

0.00

000
0.00

000

0.00

0.00

0.00

0.00

0.00

0.00

0.00

%Yes-

Z-Value

94.0%

95.0%

94.0%

95.0%

95.0%

95.0%

94.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

95.0%

94.0%

95.0%

95.0%

95.0%
95.0%

95.0%

95.0%

95.0%

94.0%

95.0%

95.0%

95.0%

95.0%

94.0%

94.0%

95.0%

95.0%

95.0%

95.0%

95.0%

94.0%

95.0%

Jul-01

94.0%

95.0%

95.0%

95.0%

95.0%
94.0%

95.0%

95.0%

95.0%

95.0%

94.0%

95.0%
94.0%

99.5%

::';;:T:::':::'::
:::;;::::::;::

;:;:;:;:::::::
:;':::;:::;:r:-:

SWBTI

Bendvnork

:::=:::-::::-:::

'.;:=::.::::::1::
1::"':,::::::"

nla

nla

nla

n/a

nla

100.0%

100.0%

nla

nla

nla

nla

nle

nla
99.9%

nla

nla

100.0%

nla

nla

100.0%

nla
nla

nla

nla

nla

nla

100.0%

nla

100.0%

97.3%

nla

100.0%

nla

0.0
02

nla

CLEC

nla

nla

100.0%

nla

nla

99.1%

99.2%

nla

nle

nla

nla

98.7%

nla

90.9%

nla

nla

nla

100.0%

1000%

100.0%

100.0%

100.0%

100.0%

100.0%

100.00/.

100.0%

100.0%

100.0%

100.0%
100.0%

B
B

B

B
B

B

B

B

B

B

B

B

B

B

B

B

B
B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B
B

B

B

B

B
PIB

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR
AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR
AR
AR

AR

AR
AR

AR
AR

Area

M

M

M

M

M

M
M

M

M

M

M

M

M
M

M

M

M

M

M

M
M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M
M

M

M

M
M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

L I L

M

M

M

M

L I L

M

M

L I L

L

L

L

L

L

L
L

L
L

L

5-03

5-05

5-21

5·33

5-13

5-17

5-04

5·35

5-02

5-16

5-27

5.2.fJ4

5-34

5-25

5.2.fJ2

5-22

5-28

5-10

5-31

5.1-11

5-18

5-11

5-26

5-38

5-20

5·12

5-32

5.1-12

5.fJ9

5-30

5-37

5-19

5-01

5-29

5.1-10

5-23

5.fJB

5.2.fJ3

5-24

5-15
5-14

5-00
5.fJ7

5-42

8.fJl
~

5-38
5-39

4-03
PM

5-41
5-40

5.1.fJ9

5.1.fJ5

5.1.fJ8

5.2.fJl

5.1-06

5.1.fJ4
5.1.fJ3

5.1.fJ7

5.1.fJ2
5.1.fJl

4.1-03

4.1-05
4.1-04

4.1-02
4.1-01

% FOGs Rae Within 24 Hours - LNP Como Bus (1.19 lines) - MAN

%FOGs RBc:Within 24 Hours - xDSL-capable Looos - Manual (1-49 Loops

% FOGs Ree. Within "x" Davs on ASR Reauests - Proiects

% FOGs Ree. Within 24 Hours - UNE Loop (1~9) - Man.

% FOGs Ree. Within 24 Hours - Switch Ports - Man.

% FOCsReC. Within 48 Hours - Complex Business (200+ Lines) - Man.

% FOGs Ree~ Within 5 Hours - Switch Ports - LEX

% FOCsRae. Within 48 Hours - LNP Comp Bus (20-50 lines) - MAN

% FOGs Ree. Within 24 Hours:Sim Res/Bus LNP .. 1000 11-19): MAN

% FOGSRee. Within 24 Hours: Complex Business (1-200 Lines) • Man.

% FOGs Rec.Wrthin 24 Hours - Sim ReSIBus LNP Onlv (1-19r:-MAN

% FOGs Ree. Wilhln 48 Hours - LNP wi1h 1000 (20+ 100Ds) - MAN

% FOGs Rae. Within ",,"Davs on ASR Reauests - Unbundled Oed. Trans. - DS3

% FOCSRoc- Within 48 Hours· LNP Onlv (20+ Iooos) - MAN

% FOGs Ree~Within 48 Hours - UNE Looo (50+). LEX

%FOGs RBc:Within 48 Hours - XOSL-caoable Looos - Manual (Over 49 Loops

0/0 FOes Re~Within 24 Hours - Residence and Simole Business - Man.

% FOCs Ree. Within 14 Hours - Line Sharing - EDI (Over 49 [ODDS

% FOGs Rae. Neaotiated - LNP Como BuS (50+ lines) - MAN

% FOGs Ree. Within 48 Hours - UNE Looo (50+1- Man.

% FOGs Ree. Neaotiated :-MBOS Related Services - EDI

% FOGs-Ree. Wrthin -48 HourS· LNP Onlv (20+ loaDs) - LEX

% FOGs Ree. Neaotiated - LNP Como Bus (50+ lines) • EDI

0/0 FCCs Rec_--Within 5 Hours ~ Residence and Simale Business ~ EDI

% FOGs Ree. Wrthin 48 Hours· LNP with 1000 120+ looos) - LEX

IAverage Time to Retum FOC (Hours) - MaCh Ree'd No LSC lirteiVo"tio,,- LEX
IAveraae Time to Retum FOC (Hoursl - Mech Ree'd No LSC Intervention - EDI

~nOGs Ree. Within 4!fRoufS: LNPComp Bus (20-50 lines) - EDI

% FOGs Ree. Within 48 Hours - Line Sharing - Manual (Over 49 Looos

% FOCsRee: Neaotiated • MBOS Re;ated Services· MAN
% FOGs Rec.-Within 6 Hours - xDSL-capable Looos - LEX (1:20 LoaDs

% FOGs Rec. Within 24 HourS: LNP Como Bus (1=19 ~nesl- LEX

% rOCs Ree. Within-Z4 Hours - Line Sharing - Manual (1-49 [Oalls

% FOCs Ree. Within 24 Hours - Comolex Busmess 11-200 Lines) - EDI

% FOGs Ree:-Within 24 Hours - LNP Como Bus (1-19 lines) - EDI

% FOGs Rae: Wrthin 48 Hour5=TNP Como Bus (20-50 lines) - LEX

% FOCs Rae Within 5 Hours - Sim ReslBus LNP Onlv 11·19) - EDI

% FOGs Rae. Within "x" Davs on ASR ReQuests - Unbundled Oed. Trans:: DSl

% FOGs Ree. Within 48 Roui5="LNP With 1000 120+ 10ODS): EDI

% FOGs Ree. NeQotiated - LNP Como BuS (50.1,nes) ~ LEX

"to FOCs Ree: Within 14 Hou~: xDSL-caoable Looos - EDI lOver 20 Loops
% FOGs Ree.Within 8 HourS=J(DSL-caoable Looos - EDI (1-20 Looos

% FOGs Rae. Neootiated - MBOS Related Services - LEX

% FOGs R.c:-Within 48 Hours - LNP Onlv (20+ Iooos) - EDI

Description

% FOCs Ree. Withm48 Hours-: Comolex BusTr1ess (200+ Lines) - EDI

% FOGs Rei:. Within 14 Hours - Line Sharina - LEX (Over 49 Looos

% FOGs Ree-:-Within 5 Hou"'=Sim ReslBus LNP w1000 (1-19)- EDI

% FOGs Ree. Within 14 Hours - xDSL-caoable Looos: LEX (Over 20 Looos

% FOGs Rec. Within 8 Hours -Line Sharina - EDI 11-49 Looos

% FOGs Ree. Within 5 Hours· Switch Ports - EDI

% FOGs Rae. Wrthin 5 HOOrs - UNE LOoo 11-49) - EDI
%Foes Ree. Within-48 Hours: UNE Loop (50+) - EDI

%FOGs Ree. Within 8 Hours - Une Sharina - LEX (1-49 Looos

% FOGs Ree. Within ·x" Davs on ASR Reauests -Interconnection Fae. & Tr1<s

% FOGs Rei:~Within 5 Hours-:-Sim ReslBus LNP wIooD (1-19)- LEX

% FOCs Ree. Within 48 Hours - Comolex Business (200+ lineS): lEX
% FOGs Ree. Wrthin 5 Hours~LJNE Looo (1-49Y- LEX

Pre-Order Backend Svstem Database Querv Availabilitv· LFACS
Pre-Order Backend Svstem Database Query Availability - LOOPQUAL

Pre:Order Backend Svstem Database Querv Availabilitv - SORD

% FOGs ReC:VV,thin 24 HOurS- Comolex Business (1-200 Line~LEX

% FOGs Ree. Wrthin 5 Hours - Siim ReslBus LNP Onlv(1-19) - LEX

%FOCs Rec~lthln5 Hours - Residence and 'Simple Business - LEX

Pre:Order Bad<end Svstem Database Querv Availabilitv - CRIS
Pre-Order Backend Svstem Database Querv Availabilitv • PREMIS
Business EASE Availabilitv

Version 1.7
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Version 1.7 Jul.Q1

SWBTtI % Yes -

Aug.Q1 Sep-01
%Yes- 93%

Result ·17

Overall
Result
94%

%MechCompletionsRetumedWithinOneDav-LEX I 7.1-01 1 L 1 - ILl AR 1 B I 99.7% 1 97.0% 1 0.00 1 Yes 1-'99.4%"1 97.0% I 0.00 1 Yes I 99.7% 1 97.0% 1 0.00
% Mech. Compietions Returned Within One Dav· EDI 1 7.1.lJ2 1 L 1 - 1 LIAR 1 B I 99.6% 1 97.0% 1 0.00 I Yes r 99.4% T 97.0% 1 0.00 1 Yes I 98.1% 1 97.0% 1 0.00 HIT

HIT
Yes IN
Yes IN

Avera e Time to Retum FOCfHours - Manuallv Rec's ancIFOC's via FAX 6-05 AR 7.6 .. '."""'., nla 9.2 ,,',',:,:,',',' n/a 8.9 ","',:>"8 nla
Avera e Time to Retum DSL FOC Hours - Mech Rec'd No LSC Intervention - LEX 6.1-01 AR nla """""", nla 0.0 n/a 0.0 nla
Avera e Time to Retum DSL FOC Hours - Mech Rec'd No LSC Intervention· EDI 6.1-02 AR 0.2 """,,"'" nla 0.9 ':" nla 0.2 ':': nla
Avera. eTimetoRetumDSLFOC Hours ·MechRec'sWithLSClntervention-LEX 61-03 AR nla """""'" nla 1.0 _ nla 1.3 ':",:':",:", nla
Avera e Time to Retum DSL FOC Hours . Mech Rae's With LSC Intervention - EDI 6.1-04 AR 2.2 nla 2.4 nla 2.2 nla
AveraaeTImetoRetum DSL FOC (Hours)-ManuallvRec'sand FOC'svia FAX 6.1.lJ5 AR 11.1 "",,:,:,:,:,: nla nla nla nla nla

,Avera e TIme to Retum FOC Aours - Mech Rec's With LSC Intervention - LEX nla
Averaae TIme to Retum FOC (Hours) - Mech Rec's With LSC Intervention - EDI nla

ParcentRaiects-LEX 1 9.lJ1 1 - 1 - 1 - 1 AR 1 - I 36.7% L:,:,:,:,:,:I nla I I 34.0%"'£8'8;:::>1 nla I I '3'i.5%-r;:;'::"::;;,J nla
PercentReiecls-EDI I 9:02 I . 1 - .L,._I.f.FU_-=---.l 33.9% f.,,~[,I;";:":1 nla I , 27.3% 1;[,:":',::,,[;\ nla 1 I 24.3% h:::,:::?::~ nla
%Mech.RaieclsRetdwilhinOneHouroIReceiptiiiLASR-LEX 1 10-01 1 L I - 1 - 1 AR 1 B I 100.0% 1 970% 1 (3.00) 1 Yes 11000% I 97.0% 1 (3.00) 1 Yes I 100.0%'197.0% 1 (3.00
% Mech. Reiects RetdwithinOne Hour of Receipt in LASR-EDI ~1Q..02 ILl - I . 1 AR I B I 99.8% 1 97.0% 1 (279) 1 Yes 1'98.8% 1 97.0% 1 (1.60) I Yes 1100.0% 1 97.0% 1 (3.00
% Manual Reiects Reed Electronicallv and Retd Within Five Hours -'I 10.1.lJ1 1 L 1 - I - 1 AR 1 B I 98.8% 1 97.0% 1 0.00 1 Yes I 99.8% 1 97.0% 1 0.00 1 Yes I 96.5% 1 97.0% 1 2.00

Yes IY
Yes IY
No IN

HIT
HIT
HIT

% Orders That ReCd SWBT Caused Jeopardv Nolifica~on - Jeopardies Prev Galled R~ 10.2.lJ1 1 - r - 1 . 1AR I '.-', 1.6% (:::::,::';'::;1 nla I I 1.6% "":';"'."",,1 nla 1 I 1-6% H,;"",;,;':I nla
%Ord.", That Reed SWElT Caused Jeopardy Notifi""tion - Facilities Jeopardies 110.2-02 1 I liAR 1 I 0.7% 1':,:,:':,',:':1 nla 1 I 1.0% I,::,::,:::,:,n nla 1 I 0.6% 1':;""",,"':1 n/a
% Orders That Reed SWBT Caused Jeo a Nolifica~on - Other SWBT Caused Jeo nla
% Orders That Reed SWBT Caused Jeo ard Notifica~on - CLECIEU Gaused Jeo a nla
Mean TIme to Retum Mechanized Reiects (Hours) - LEX nla
Mean Time to Raturn Mechanized Reects Hours - EDI nla
Mean Time to Return Manual Re"ects Reed via LEX or EDI 0.00
Ave SWB-eaused Jeopardy Notification Interval - JeoPardies Prey Called Rejects n/a

Yes IN HIT

Ave SWB-<:aused Jeopardy Notification Interval- Facilities Jeopardies 1 11.2-02 I . 1 - I - 1 AR 1 . 1 0.4 ~:'::,:':':",:I nla I 1 0.' Fr:::::,'",',1 nla ( I 0.4 1"':"":,,,:,:( n/a
Ave SWB-<:aused Jeo ard Notification Interval - Other SWBT Caused Jeo rdies' 31 iila
,Ava SWB-<:aused Jeopardy Notification Interval - CLECIEU Caused Jeopardies 1.0 nla
Mechanized Provisionina Accuraev 1 12-01 1 [I L I - 1 AR 1 P 1 96.6% 1 92.6% 1 (19.65) 1 Yes I 96.4% 1 94.5% 1 (17.46) 1 Yes 1 96.6% r' 94.6% 1 (1ilTt Yes HIT
%Provisionina Accuraevfornon-flow throuoh orders (12.1.lJ11 HI· 1 . 1 AR I B 1 97.9% 1 95.0% 1 (2.92) 1 Yes I 97.7% 1 95.0%-1" (2.66) 1 Yes 1 97.6%-'195.0% ( 12.60 Yes HIT
Order Process % FlOW Throuah - EASE 1 13-01 1 L 1 H 1 H 1 AR 1 P I' 97.9%1 695% I (22.86) I Yes 1 99.4% I 90.4% 1 (2687) I Yes 1 99.6% 1 90.4% 1 (24.99 Yas HIT
Ord'erProcess % FlowThrouQhCThroughSORD Distribution)-EASE-Resale POTST1J.:brn . 1 - I - I AR 1 . 1 97.9%----r::"::':"':':1 nla 1 1 99.4% r:':·':':""'::1 nla 1 1 99.6% 1"':"',:::,:,'1 nla
Order'process % Flow Through (Through SORD Distribution)- ~SE'~ Specials =::I 13-01.2 1 1 liAR lin/a f""""i,'H nla 1--- '-1 nla b"",:,,":1 nla 1 1 nla 1',:,:"",,::,,1 nla
Order Process % FlOw Through : LEX 1 13.lJ2 ILl H 1 H 1 AR 1 P I 90.1% 1 69.5% 1 (1.57) 1 Yes 1 86.6% 1 90.4% 1 10.55 1 No 1 85.9% ( 90.4% ( 11.24 No MISS
Order Process % Flow Thro h hrou h SORD Distribution - LEX - Resale POTS 87.4% nla
Order Process % Flow Through (Through SORD Distribution) . LEX· UN.!'.Combos 65.3% nla

nla
nla

Order Process % Flow Thr h hrou h SORD Distribution '·LEX :D8L10o nla
Order Process % Flow Through (Through SORD Distribution) - LEX - Other nla
OrderProcess%FlowThrough·EOI 1 13-03 1 L I H 1 H 1 AR 1 P 1 97.5% I 69.5% 1 (1096) 1 Yes 19T8%1 90.4% 1 (9.76) 1 Yes 1 95.2%--1'90.4% ( 11366 Yes HIT

n/a
nla

OrderProcess % Flow Through hroUQh SORD Distribution - ED!: Other 13-03.6 AR ... __ ....
Overall % LSR Process Flow Through - EASE 13.1-01 AR 95.5% ,::,:,:,:,::,:, nla 97.4% , .':::',:, . nla I 97.9% :.::,::,::,:"" nla I· I
Overall%LSRProcessFlowThrouoh Through SORD Distribution -EASE· Resale 13.1-01.1 AR 95.5% t.,:,:"",:,::, nla 97.4% 1'::'::::':':':'1 nla I 97.9% nla 1-

Overall % LSR Process Flow Throu h Throuah SORD Distribution - EASE - Special 13.1-01.2 AR n/a E:,',:":'",,: nla nla nla I nla "I nla I-
Overall % LSR Process Flow Through - LEX 13.1-02 AR 57.7% :':"""':'" nla 59.4% ':',',',',',:,: nla 56.6% '.'.'.'.',:.,.: nla

Order Process % Flow Throu h Throu h SORD Distribution - EDI- S 'als 0.0% .:""",:":,, nla nla
Order Process % Flow Throu h Throu h SORD Distribution - EDI- UNE Loa 99.6% ,:,:,:",:":,, nla nla
Order Process % Flow Through (Through SORD Distribution . EDI - DSL Loo 866% nla nla

I lin/a n/a

nla
nla
nla
nla
nla
nla

Overall % LSR Process Flow Throu h - EDI nla
Overall %LSR Process Flow Through (Through SORD Distribution) - EDI • Resale P nla
Overall % L8R Process Flow Through (Through SORD DistrilitJtio&:J:Jll· UNE C:,,-m.13~1eO:l.·~1 -- I liAR 1 1' . rilii - (:,:""""",1 nla. _I 1 nla I'ri":::",,,q nla 1 1 nla 1,:::"",,:,,',1 nla

Billing Accuracv - CRIS Usage Bill Audit' 1 14-{11 1 - 1 - 1 ~..J_(;().J..l'_ I 0.00% 1 0.40% 1 (2.89) 1 Yes 1-0.00% 1 0.30%-1--(2.39)'-1' Yes I 0.00% ( 0.30% I 12.37
BiUina Accuracv - CABS Usage Bill Audit 1 14-02 I - 1 - L - I CO I P 1 0.00% I o.dO% I o.dO I Yes 1 0.00% I 0.00% I 0.00 1 Yes 1 0.00% 1 0.00% 1 0.00

Yes
Yes

HIT
HIT

Billina Accuraev-CRIS Bill Audit 1 14-03 1 - r-:I - 1 CO I P 1 0.00%--'1 0.00% 1 0.00 1 Yes 1 0.00% 1 0.00% I 0.00 1 Yes I 0.00% 1 0.00% (. 0.00 Yes HIT
% 01 Accurate and Complete Formatted Mech. Bills Via EDI 1 15-{11 1 L 1 HI· 1 AR 1 B I 100.0% 1 990% I 0.00 1 Yas 1100.0% 19\10%'1 0.00 1 Yes 1 100.0%'1 99.0% I 0.00 Yes N HIT
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Version 1.7 Jul-01 Aug-01 . Sep-01 Overall

SWBTI 0/0 Yes- 92% SWBTI %Yes- 92% SWBTI %Yes- 93% Result
Description PM Tier 1 T"'r2 TIe(.l /\rae PIB CLEC El8nchmar1< Z-Value Result CLEC El8nchmar1< Z-Value Resutt CLEC Benchlnar1< Z-Value Result ~, 94%

% of Accurate and Com lete Fonnatted Mech, Bills Via BOT 15-02 L H AR B 100.0% 99.0% 1.00 Yes 100.0% 99.0% 1.00 Yes 100.0% 99.0% 1.00 Yes Y HIT
%of BillinQ Records Transmitted Correctlv 16-01 L CO B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95,0% 5.00 Yes HIT
Billing Comrneteness 17-01 L M CO P 99.4% 99.0% 28.44 Yes 99.6% 99.1% 38.20 Yes 99.5% 99.1% 28.01 Yes HIT
Service Order Posting - CABS 17.1-01 CO 99.0% ,:,:,:;:':'1 nla 99.4% ::::::::::;::::: nla 97.2% 1::,:,,"':':':'1 nla
Service Order Posting - CRIS 17.1-02 - CO 98.2% "":"'::':"1 nla 98.2% ::::::::::::::.: nla - 98.5% 1"':'::::':: nla
Mechanized Electronic Billino Timeliness EDI (Wholesale Bill 18-01 L H M AR B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
Mechanized Electronic Billino Timeliness BOT Wholesale Bill 18-02 L H M AR B 100.0% 950% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
Dailv Usaoe Feed Timeliness 19-01 - - CO B 98.8% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes 992% 95.0% 0.00 Yes N HIT
LSC Grade of Service GOS - Dallas 22-01 - H CO P 97.8% 79.9% 47,00 Yes 97.4% 80.7% 48.78 Yes 97.8% 72.8% 54,75 Yes HIT
LSC Grade of Service GOS - Alliance 22-02 H CO P 97.9% 79.9% 66.12 Yes 98.1% 80.7% 67.79 Yes 97.9% 72.8% 80.62 Yes - HIT
LSC Grade of Service GOS - Gatewav 22-03 - H CO P 97.7% 79.9% 51.82 Yes 986% 80.7% 51.17 Yes 985% 72.8% 53.94 Yes HIT
LSC Grade of Service GOS - Arbors 22-04 - H CO P 96.5% 79.9% 56.74 Yes 97.4% 80.7% 60.74 Yes 97.9% 72.8% 7286 Yes HIT
% Busv in the LSC - Dallas 23-01 L CO P 0.0% 5.8% 26.09 Yes 0.0% 6.0% 29.11 Yes 0.0% 3.2% 17.85 Yes HIT
% Busv in the LSC - Alliance 23-02 - L CO P 0.0% 5.8% 36.62 Yes 0.0% 6.0% 38.93 Yes 0.0% 3.2% 26.22 Yes HIT
% Busy in the LSC - Gatewav 23-03 L CO P 0.0% 5.8% 28.90 Yes 0.0% 6.0% 28.43 Yes 0.0% 3.2% 17.08 Yes HIT
% Busy in the LSC - Arbors 23-04 L CO P 0.0% 5.8% 34.00 Yes 0.0% 6.0% 36.31 Yes 0.0% 3.2% 23.69 Yes HIT
LOC Grade of Service - Maintenance 25-01 H CO P 79.9% 76.7% 21.00 Yes 80.7% 78.4% 16.10 Yes 728% 68.5% 24.48 Yes HIT
LOC Grade of Service - Provisionin -DSL 25-02 H CO B 94.3% 90.0% 4.31 Yes 91.1% 90.0% 1.0 Yes 90.8% 900% 0.82 Yes Y HIT
LOC Grade of Service - Provisioning-Other 25-03 H CO B 92.6% 90.0% 2.58 Yes 91.9% 90.0% 1.93 Yes 92.7% 90.0% 2.70 Yes Y HIT
% Busy in the LOC - Maintenance 26-01 - L CO P 0.0% 0.6% 21.20 Yes 0.0% 0.1% 1026 Yes 0.0% 2.3% 42.48 Yes HIT
% Busv in the LOC - Provisionino-DSL 26-02 L CO B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes Y HIT
% Busy in the LOC - Provlsionin -Other 26-03 - L CO B 0.0% 1.0% 1.00 Yes 0.0% 1.0% 0.98 Yes' 0.0% 1.0% 1.00 Yes Y HIT
Mean Install. Interval-Field Wor1<-Res. 27-01 H H H AR P 2.5 3.5 666 Yes 2.4 3.5 7.65 Yes 2.1 3.4 921 Yes HIT
Mean Install. Interval-Field Worl<-Bus. 27-02 H H H AR P 2.8 3.9 1.22 Yes 4.0 3.9 0.18 Yes 3.6 4.2 0.52 Yes HIT
Mean Install. Interval-No Field Wor1<-Res. 27-03 H H H AR P 0.06 0.63 30.53 Yes 0.05 0.66 3147 Yes 0.10 0.67 17.18 Yes HIT
Mean Install. Interval-No Field Worl<-Bus. 27-04 H H H AR P 0.25 0.60 077 Yes 0.07 0.54 1.40 Yes 0.20 0.66 1.52 Yes HIT
Mean Install. Interval-Field Work-UNEs 27-05 H H H AR P 3.0 3.6 1.06 Yes 2.7 3.6 3.25 Yes 26 3.7 2.33 Yes HIT
Mean Install. Interval--No Field Work.- UNEs 27-06 H H H AR P 0.19 0.63 12.62 Yes 0.20 0.65 12.63 Yes 0.20 0.67 9.99 Yes HIT
% Install. within Customer R uested Due Date-Field Work-Res. 28-01 AR P 943% 89.3% 3.93 Yes 97.3% 90.2% 6.12 Yes 99.2% 90.5% 7.89 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-Bus. 28-02 AR P 96.0% 91.2% 085 Yes 88.9% 92.2% 0.54 Yes 100.0% 89.2% 1.87 Yes HIT
% Install. within Customer R uested Due Date-No Field Work-Res. 28-03 AR P 100.0% 99.7% 3.95 Yes 100.0% 99.7% 3.78 Yes 100.0% 99.8% 3.97 Yes HiT
% Install. within Customer R uested Due Date-No Field Wor1<-Bus. 28-04 - - AR P 95.6% 99.9% 7.46 No 100.0% 99.8% 0.45 Yes 100.0% 99.8% 0.48 Yes HIT
% Install. within Customer Re uested Due Date-Field Worl<-UNEs 28-05 AR P 95.2% 89.8% 1.16 Yes 957% 90.7% 2.34 Yes 98.5% 90.1% 3.26 Yes HIT
% Install. within Customer R uested Due Date-No Field Work- UNEs 28-06 AR P 100.0% 99.7% 2.19 Yes 99.9% 99.7% 1.28 Yes 99.9% 99.8% 1.44 Yes HIT
% POTSIUNE-P Installs Confinned bv FOC within CRDD - Resale - Field Work 28-07 AR 24.8% :::::::::::;:.: nla - 14.6% :::;:::::;:;::: nla

~~{:::':':':'J
nla -

% POTSIUNE-P Installs Confinned by FOC within CRDD - Resale - No Field Work 28-08 - AR 3.1% nla - 4.3% :=:::::::;:;::: nla nla
% POTSIUNE-P Installs Confinned bv FOC within CRDD - UNE Combo - Field Work 28-09 AR 18.0% ':'::,; nla 22.3% nla nla
% POTSIUNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Fieid W 28-10 - AR 3.4% .::::::::::::::; nla 2.8% I:,:::",," nla nla -
% SWBT Missed Due Dates - Field Worl<-Res. 29-01 H H H AR P 5.4% 9.7% 3.72 Yes 2.6% 9.0% 5.96 Yes 0.8% 9.5% 7.89 Yes - HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H H AR P 3.7% 7.6% 0.77 Yes 9.7% 6.9% 0.61 Yes 0.0% 10.9% 1.88 Yes HIT
% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H AR P 0.09% 0.34% 3.80 Yes 0.07% 0.27% 3.49 Yes 0.03% 0.25% 3.66 Yes - HIT
% SWBT Missed Due Dates - No Field Work-Bus 29-04 H H H AR P 1.96% 0.17% 2.99 No 0.78% 0.18% 1.53 Yes 0.00% 0.23% 0.52 Yes HIT
% SWBT Missed Due Dates - Field Wor1<-UNEs 29-05 H H H AR P 2.1% 9.1% 1.69 Yes 4.8% 8.4% 1.88 Yes 1.5% 9.9% 3.26 Yes - HIT
% SWBT Missed Due Dates - No Field Wor1<-UNEs 29-06 H H H AR P 0.06% 0.32% 1.82 Yes 0.07% 0.26% 206 Yes 0.12% 0.25% 1.06 Yes HIT
% SWBT Missed Due Dates Due to LOF • Res. 30-01 - AR P 1.6% 5.2% 4.26 Yes 2.0% 5.5% 404 Yes 0.7% 5.7% 5.72 Yes HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 AR P 3.7% 6.2% 0.54 Yes 9.7% 5-4% 1.06 Yes 0.0% 9.1% 1.70 Yes HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 AR P 2.1% 5.5% 1.04 Yes 2.9% 5.5% 1.65 Yes 1.5% 6.7% 2.39 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 30-04 AR P 0.0% 3.2% 0.60 Yes 0.0% 3.4% 0.73 Yes 0.0% 3.1% 0.40 Base<10 - HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Davs 30-05 AR P 0.0% 9.6% 0.33 Base<10 0.0% 3.6% 0.33 Base<10 nla 6.9% nla
% SWBT Missed Due Dates Due to LOF - UNEs > 30 Davs 30-06 - - AR P 0.0% 5.2% 0.24 Base<10 0.0% 3.5% 0.46 Base<10 0.0% 4.6% 0.31 Base<10 -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 - AR P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 - HIT
% SWBT Missed Due Detes Due to LOF - Bus. > 90 Days 30-08 AR P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 nla 0.9% nla
% SWBT Missed Due Dates Due 10 LOF - UNEs > 90 Oays 30-09 AR P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.3% 0.08 Base<10 -
Ava. Delav Da s due to LOF - Res. 31-01 AR P 9.3 10.4 0.43 Yes 7.6 10.8 1.30 Yes 5.8 11.4 1.31 Base<10 - HIT
Avg. Delay Da s due to LOF - Bus. 31-02 . AR P 2.0 13"6 0.84 Base<10 16.7 10.9 1.17 Base<10 nla 14.5 nla -
Avg. Delay Da s due to LOF • UNEs 31-03 AR P 2.0 11.4 0.88 8ase<10 11.2 10.8 0.09 Base<10 6.0 12.6 0.67 Base<10 -
Av .Dela Da s for SWBT Caused Missed Due Detes - Res.-Field Worl< 32-01 M L AR P 6.1 6.3 0.13 Yes 40 5.9 0.47 Base<10 5.0 6.8 0.24 Base<1O -
Av . Dela Da s for SWBT Caused Missed Due Dates - Bus.-Field Worl< 32-02 M L AR P nla 5.4 nla nla 3.4 nla nla 5.2 nla -
Av Dela Da s for SWBT Caused Missed Due Dates - Res.·No Field Work 32-03 M L AR P 8.7 5.2 0.72 Base<10 1.0 5.1 0.49 Base<10 1.0 72 0.52 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates - Bus-No Field Worl< 32-04 M L AR P 1.0 4.4 0.77 Base<10 40 3.9 0.01 8as9<10 nla 7.6 nla -
Av . Dela Da s for SWBT Caused Missed Due Dates· UNEs-Field Work 32-05 M L AR P nla 6.2 nla 5.3 5.5 0.09 Base<10 nla 6.6 nla
Av .Dela Da s for SWBT Caused Missed Due Dates - UNEs-No Field WOr1< 32-06 M L AR P 1.0 5.1 0.51 Base<10 10.0 5.0 0.87 Base<10 1.0 7.2 0.74 Base<10 -
% Trouble Re rts Within 10 Days of Install. - Res.-N&T Orders·Field Work 35-01 H H H AR P 3.2% 4.2% 1.30 Yes 4.5% 4.5% 0.01 Yes 4.2% 4.5% 0.43 Yes HIT
%Trouble Re orts Within 10 Days of Install. - Bus.-N&T Orders -Field Work 35-02 H H H AR P 7.7% 2.4% 1.73 No 6.7% 3.4% 0.97 Yes 4.0% 2.6% 0.44 Yes HIT
% Trouble Re orts Within 10 Davs of Install. • Res.-N&T Orders -No Field Work 35-03 H H H AR P 3.1% 5.0% 4.14 Yes 2.7% 5.3% 611 Yes 1.7% 6.5% 9.14 Yes HIT
% Trouble Re orts Within 10 Davs of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H AR P 0.0% 2.1% 051 Yes 0.0% 1.8% 0.69 Yes 4.8% 28% 0.53 Yes HIT
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Version 1.7 Jul-01 Aug-01 Sep-01 Overall
SweTI %Yes- 92% SWBTI %Yes- 92% swrm %Yes- 93% Result

Description PM Tier 1 Tier 2 Tier3 Area PIB ClEC Benchmark Z-Velue Resutt ClEC _marX Z-Velue RMutt ClEC Benclvnar1< Z-Value Result Z 94%
% Trouble Re ns Wrthin 10Da s of Install. - Res. -C Orders-Field Work 35-<l5 H H H AR P 16.7% 2.5% 2.17 Ba89<10 0.0% 4.4% 0.48 Base<10 0.0% 5.1% 0.52 Ba89<10 -

% Trouble Re ns Within 10 Da s of Install. - Bus.-C Orders -Field Wor1< 35.{)6 H H H AR P 0.0% 5.0% 0.23 Base<10 0.0% 5.3% 0.24 Base<10 0.0% 6.7% 0.53 Base<10 -
% Trouble Re rts Within 10 Da s of Install. - Res.-C Orders-No Field Work 35-<l7 H H H AR P 06% 1.3% 4.65 Yes 0.3% 1.2% 5.93 Yes 0.5% 1.3% 4.58 Yes HIT

% Trouble Re rts Within 10 Da s of Install. - Bus. -C Orders-No Field Work 35-<l8 H H H AR P 0.0% 1.5% 076 Yes 1.0% 1.4% 0.35 Yes 0.0% 1.4% 1.18 Yes HIT

% Trouble Re rts Within 10 Da s of Install. - UNE-N&T Orders-Field Work 35-<l9 H H H AR P nla 3.7% nla nla 4.2% nla nla 4.0% nla -
% Trouble Re ns W.thin 10 Da s of Install. - UNE-N&T Orders -No Field Work 35-10 H H H AR P nla 4.8% nla nla 5.2% nla nla 6.3% nla -
% Trouble Re rts Within 10 Da s of Install. - UNE-C Orders-Field Work 35-11 H H H AR P 6.3% 3.5% 1.01 Yes 3.3% 4.8% 0.93 Yes 1.5% 5.7% 2.05 Yes HIT
% Trouble Re arts Within 10 Davs of !nstal!. - UNE-C Orders-No Field Work 35-12 H H H AR P 1.6% 1.3% 0.85 Yes 1.6% 1.2% 1.97 No 1.8% 1.3% 1.69 No - MISS
% UNE-P Trouble Repons On The Com letion Date 35.1-<l1 AR - 0.9% :::::::::;:::: nla 1.0% ::::::::::::::: nla 2.2% ::::::::::::::: nla
% No Access - Field Work - Res. 36-<l1 - AR P 1.3% 2.2% 1.58 Yes 1.6% 1.5% 0.23 Yes 1.7% 2.0% 054 Yes HIT
% No Access - Field Work - Bus. 36-02 - AR P 0.0% 2.7% 0.87 Yes 0.0% 2.1% 0.81 Yes 0.0% 3.4% 1.01 Yes HIT
% No Access - Field Work - UNEs 36-03 - AR P 0.0% 2.3% 1.07 Yes 0.0% 1.7% 1.89 Yes 0.0% 2.4% 1.81 Yes - HIT

Trouble Re rt Rate -Res. 37-<l1 H AR P 2.2% 3.2% 9.46 Yes 2.0% 3.1% 10.58 Yes 1.70/. 2.8% 10.57 Yes HIT
Trouble Re n Rate - Bus. 37-<l2 - - H AR P 1.2% 1.3% 0.44 Yes 1.4% 1.3% 0.82 Yes 0.9% 1.1% 0.71 Yes HIT
Trouble Re n Rate - UNE lpo and Port Combinations 37-<l3 - H AR P 1.5% 26% 5.57 Yes 1.8% 2.5% 4.30 Yes 1.5% 2.2% 4.84 yes HIT

Trouble Re on Rate Net of Install. & Reoeat Rots. - Res. 37.1-01 H H AR P 1.6% 2.6% 10.70 Yes 1.4% 2.5% 11.65 Yes 1.2% 2.2% 11.31 Yes HIT
Trouble Re rt Rate Net of Install. & Reoeat Rots. - Bus. 37.1-02 H H AR P 1.1% 1.1% 0.04 Yes 1.1% 1.1% 0.18 Yes 0.6% 0.9% 1.94 Yes HIT
Trouble Re n Rate Net of Install. & Repeat Rpts. - UNE loop and pon Comb. 37.1-03 H H AR P 1.1% 2.2% 616 Yes 1.0% 2.1% 6.69 Yes 09% 1.8% 6.24 Yes HIT
% Missed Re air - Res.-Dispatch 38-<l1 H H H AR P 2.7% 5.3% 3.29 Yes 2.2% 5.3% 3.54 Yes 2.4% 7.7% 4.64 Yes HIT
% Missed Re ir - Bus.-Disoatch 38-<l2 H H H AR P 5.5% 11.0% 1.31 Yes 13.5% 12.5% 0.21 Yes 16.1% 14.8% 0.21 Yes HIT
% Missed Re air ~ Res.~No Dis atch 38-<l3 H H H AR P 1.8% 0.3% 1.88 No 0.0% 0.4% 0.38 Yes 2.1% 0.5% 1.66 Yes HIT
% Missed Re air - Bus.-No Disoatch 38-04 H H H AR P 0.0% 0.8% 0.13 Base<10 0.0% 1.8% 0.33 Base<10 0.0% 1.7% 0.13 Base<10 -
% Missed R air - UNEs - Dispatch 38-<l5 H H H AR P 4.5% 6.2% 0.72 Yes 0.6% 6.4% 3.02 Yes 2.1% 8.7% 2.78 Yes HIT
% Missed Re air - UNEs - No Disoatch 38-06 H H H AR P 0.0% 0.4% 0.22 Yes 100% 0.5% 4.23 No 0.0% 0.6% 0.35 Yes - HIT
Racei t to Clear Duration - Res.-Affectino Service-Dispatch 39-<l1 H H H AR P 11.2 26.2 2.16 Yes 13.1 28.2 4.43 Yes 21.2 27.3 1J5 yes HIT
Recei t to Clear Duration - Bus. -Affecting Service-Disoatch 39-02 H H H AR P 6.0 10.6 0.72 Yes 14.7 10.6 0.70 Yes 14.9 11.2 0.46 Yes HIT
Recei t to Clear Duration - Res.-Affecting Service-No Disoatch 39-<l3 H H H AR P 5.7 5.4 0.02 Base<10 8.4 6.6 0.18 Base<10 11.5 9.4 0.05 Base<10 - -
Racei t to Clear Duration - Bus.-AffectinQ Service-No Dispatch 39-04 H H H AR P nla 2.8 nla 0.0 3.7 016 Base<10 3.6 5.8 0.07 Base<10 -
Recei t to Ctear Duration - Res.-Out of Service-Dispatch 39-<l5 H H H AR P 1U 17.2 8.62 Yes 11.1 16.8 7.58 Yes 10.7 18.4 8.39 Yes HIT
Recei t to Clear Duration - Bus.-Out of Service-Dispatch 39.{)6 H H H AR P 9.6 7.9 0.78 Yes 59 8.4 1.10 Yes 8.7 8.9 0.05 Yes HIT
Recei t to Clear Duration - Res. -Out of Service-No Dis atch 39-07 H H H AR P 9.2 3.7 3.25 No 2.6 36 0.51 Yes 2.0 3.8 090 Yes HIT
Recei t to Clear Duration - Bus. -Out of Service-No Dispatch 39-<l8 H H H AR P 0.4 1.6 0.38 Base<10 3.7 2.3 0.50 Base<10 nla 3.0 nla
Recei t to Clear Duration - UNEs-Affectin Service-Dis atch 39-09 H H H AR P 17.2 23.7 0.54 Yes 13.4 25.6 2.17 Yes 8.7 251 2.96 Yes HIT
Racei t to Clear Duration - UNEs-Affectin Service-No Disoatch 39-10 H H H AR P 14.4 5.2 0.75 Base<10 24.9 6.3 1.22 Base<10 9.7 9.1 0.01 Base<10 -
Recei t to Clear DuraUon - UNEs-Out of Service-Dispatch 39-11 H H H AR P 13.4 15.7 1.18 Yes 10.6 15.4 3.02 Yes 13.5 16.8 1.83 Yes HIT
Racei t to Clear Duration - UNEs-Out of Service~NoDispatch 39-12 H H H AR P 0.5 3.5 0.79 Base<10 10.1 3.4 1.54 Base<10 2.6 37 0.38 Yes
% Out of Service less than 24 Hours - Res. 40-01 M AR P 96.2% 89.1% 5.97 Yes 94.4% 88.7% 4.17 Yes 95.0% 87.5% 4.82 Yes HIT
% Out of Service Less than 24 Hours - BUS. 40-02 M AR p 97.8% 97.7% 0.05 Yes 100.0% 97.5% 1.04 Yes 100.0% 96.8% 0.66 Yes HiT
% Out of Service less tIlan 24 Hours - UNEs 4Q-<l3 M AR P 91.9% 90.4% 0.46 Yes 93.9% 90.2% 1.35 Yes 93.9% 88.9% 1.67 Yes HIT
% Receat Reports - Res. 41-<l1 H H H AR P 6.5% 9.8% 278 Yes 6.5% 10.4% 2.98 Yes 7.4% 11.0% 2.43 Yes HIT
% Repeat Reoorts - Bus 41-<l2 H H H AR P 7.0% 7.9% 0.21 Yes 16.3% 8.1% 1.93 No 31.0% 8.7% 4.20 No MISS
% Repeat Reports - UNEs 41-03 H H H AR P 2.1% 9.5% 2.49 Yes 4.5% 10.1% 2.11 Yes 12.3% 10.7% 0.57 Yes - HiT
Av . Install. Interval - VGPl 43-01 H H H AR P 0.0 7.2 0.90 Base<10 4.3 8.2 2.54 8ase<10 nla 76 nla
Av . Install. Intervai - DSl 43-02 H H H AR P nla nla nla nla nla nla nla nla nla
Av Install. Interval - DDS 43-03 H H H AR P 9.0 nla nla 9.0 nla nla nla nla n/a -
Av . Install. Interval - DS1 43-04 H H H AR P nla 9.0 nla n/a nla nla nla nla nla
Av Install. Interval - DS3 43-<l5 H H H AR P nla nla nla nla nla nla n/a nla nla
Av . tnstall. Interval -ISDNIBRI 43.{)6 H H H AR P nla 8.6 nla 5.8 9.8 0.82 8ase<10 nla 7.0 nla
Av . Install. Interval-ISDNIPRI 43-07 H H H AR P nla 10.3 nla nla 18.5 nla nla 8.8 nla -
Av . Install. Inteoval-ISDN/Combo 43-<l8 H H H AR P nla 8.6 nla nla 9.8 nla nla 7.0 nla
% Installations Com leted Within 20 Da s - VGPl 44-<l1 AR P 100.0% 91.1% 0.31 Base<10 100.0% 88.1% 0.97 Base<10 nla 97.5% nla
% InstallaUons Com leted Within 20 Da s-DSl 44-<l2 AR P n/a nla nla - nla nla nla n/a nla nla
% InstallaUons Com leted Within 20 Da s-DDS 44-<l3 - AR P 0.0% nla nla 100.0% nla nla nla nla nla
% Installations Com eled Within 20 Da s-DS1 44-04 - AR P nla 100.0% nla 100.0% nla nla nla nla nla
% Installations Com leled Within 20 Da s-DS3 44-<l5 AR P nla nla nla nla nla nla nla nla nla
o/a Installations Com eted Within 20 Da s -ISDNIBRI 44.{)6 - AR P nla 87.7% nla 75.0% 83.8% 0.46 Base<10 nla 95.9% nla
% Installations Completed Within 20 Da s -ISDNlPRI 44-<l7 - AR P nla 78.8% nla nla 88.9% nla - nla 93.6% nla -
% Installations Comoleted Within 20 Da s - ISDN/Combo 44-<l8 AR P n/a 87.7% nla nla 83.8% nla nla 95.9% n/a
% SWBT Caused Missed Due Dates - VGPl 45-<l1 H H H AR P 0.0% 0.1% 0.04 Base<10 0.0% 1.8% 0.36 Base<10 nla 0.5% nla -
% SWBT Caused Missed Due Dates - DSl 45-<l2 H H H AR P nla 0.5% nla nla 0.8% nla nla 0.6% nla
% SWBT Caused Missed Due Dates - DDS 45-03 H H H AR P 100.0% nla nla 0.0% nla nla n/a nla nla
% SWBT Caused Missed Due Dates - DS1 45-04 H H H AR P nla 0.0% nla 0.0% nla nla nla nla nla -
% SWBT Caused Missed Due Dates - DS3 45-<l5 H H H AR P nla nla nla n/a n/a nla nla nla n/a
% SWST Caused Missed Due Dates - ISDNIBRI 45.{)6 H H H AR P 0.0% 10.1% 0.33 Base<10 33.3% 12.4% 1.07 Base<10 nla 3.0% nla
% SWBT Caused Missed Due Dates - iSDNIPRI 45-<l7 H H H AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates -ISDN/Combo 45-<l8 H H H AR P nla 10.1% nla n/a 12.4% nla nla 3.0% n/a
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Base<10

Base<10

Base<10

Base<10

nla
nla
iiTa
nla
nla
nla
nla
iiTa

nla

nla
iiIa
nla

0.44

nla
1-:15

nla

nla

n/a

nla
0.34

nla

nla
iiiii
nla

nla

nla

nla

nla
iiIa

nla

nla

nla

nla
nla
nla

nla

nla
nlam

nla

nla
nla
0.25

nla

nla

nla
nla

nla
iiIa

nla
;va

nla

nla

nla
nla
nla

nla

nla

nla

0.10

0.00

0.00

0.27

4.10

nla
Q.3g

0/0 Yes-

ZNalue

nla

5.3
8.6
2.4
iiTa
1.0

nla

15.9%

0.0%
0.0%
nla

nla

nla

nla
nla
10.5

1.0%

10.5
TI

0.1
iiiii
1.0

0.0%

0.0%
2.0
nla
iiTa

1.0

10.0

nla

nla
n/a

1.0%

12
nla
8.6

0.0%
n/a

nla

Aug-Q1

0.0%

7.5%

nla

0.0%
nla

0.3

n/a

4.4
2.8
;va

14.3
3.5

nla
nla

nla
nla
10.0

nla
nla

0.2%
0.0%

4.8%
0.0%

nla
4-:8%

2.0%
1.1%

SWBTI

8enchmar1<

nla
nla
41i

nla

nla
22

nla
iiIa

0.0%

nla

nla
n/a

nla

nla

nla
nla
nla

nla

nla

nla

nla
nla
iiTa

nla
n/a
nla

nla

nla
nla
nla

0.0%

nla
3.7

nla

nla

nla
nla
41i

nla

nla
nla
iiIa

nla

nla

nla

n/a

nla
nla

n/a

0.0%
nla

nla

nla
iiia
iiiii
nla
nla

0.0%

nla
0.0%

0.0%

0.0%

0.0%
ii:O%

33.3%

CLEC

100.0%

ResuK

92%

Base<10

Base<10

8ase<10

Base<10

Base<10

nla

nla

nla
iiIa

nla
iiTa
iiTa
iiTa
iiTa

n/a

nla

nla

nla

nla

nla
iiTa
iiIa

nla
iiIa
iiTa

nla

nla

nla

nla

nla

nla

nla
nla
iiTa

nla

nla
iiia
iiiii

nla

nla
nla
iiTa

nla
iiTa

nla

nla

nla

nla
iiTa

nla
iiTa
nla
iiTa
D.01

nla

nla

nla

nla
iiTa
iiTa

nla

nla

nla
iiIa

nla
iiIa

0.09

0.04

0.08

nla
rn

Z"Value

%Yes-

nla
nla
1.9

0.0%
0.0%
0.0%

8.6%

nla
nla

nla

Jul-Q1

nla
0.0%
nla

0.0%

0.6
nla
0.8

3.0
6.0
;va

0.0%

0.1%

0.8%

nla

nla

nla

99
7.5
1.8
iiTa
1:1

0.1%

0.0%

19
5.2

0.0%

nla

00%
0.0%

3.0
3.2
iiIa

2.2
nla
7.5

0.8%

0.8

n/a

nla
iiiii
1.0

0.0%

nla

0.8

12.2
1.0

1.0

nla
iiIa

0.0%

5.00/.
0.1%

0.6%
1.1%

nla
5.0%

SWBTI

8enchmar1<

nla
nla
nla

nla

nla
iiIa
nla

nla

nla

nla

nla

nla

nla
nla

nla
nla
nla

nla

nla
nla
7.3

nla
nla

nla
nla
iiiii

nla
nla
nla
nla
iiTa

nla

nla

nla

nla

nla
iiIa

nla
nla

nla
iiTa
iiIa

nla

nla

nla

nla

n/a

nla
iiTa

nla

nfa

nla
nla
nla
2.0

nla

nla

nla

0.0%

0.0%

0.0%
fiia"

0.0%

0.0%

nla
M%

CLEC

P
P

P

P
P
P

P
P
P

P

P

P

P

P

P

P

P

P

P

P
P
p

P

P
P
P

P

P

P

P
P
P

P

P
P

P

P
P
p

P
P
P

P

P
P

P

P
P

P

P

P

P

P
P

P

P

P
P

P

P
P

PIB

AR

AR

AR
AR
AR

AR
AR

AR
AR
AR

AR
AR
AR

AR

AR

AR

AR
AR
AR

AR
AR
AR

AR

AR
AR

AR

AR

AR
AR
AR

AR
AR

AR
AR

AR

AR

AR

AR

AR
AR
AR
AR
AR

AR

AR

AR

AR

AR

AR

AR
AR

AR

AR
AR
AR

AR
AR

AR
AR

AR

AR
AR

AR
AR

AR
AR

Area

H
H
H

H
H
H

H

H
H
H

L
H
H
H

L
I
I
L
I
I

H
H

H

H

H

H
H
H

H
H
H
H
H

H
H
H

H
H

M

H
H
H

H
H

H
H

H
H
H
H
H

H
H
H
H
H

M
H

M
M
M

M
M
M

H I Ii I-H

H I H I H

I'rIHIH
H"TH"T"H

Tier 1I Tler 21 Tler3

47:23
47-22

48~1

48-02
4~

47~8

47-24

4~

48~5

46-1i6

47-16
47-17
47-1e

48~7

53-{)2

48~8

~7

53~1

47-13

49~1

49-02
49~3

47~2

47-11
47-12

47-21

47~1

49~

49~5

4s:ii6

PM

47~5

52-16

52~

52-Os
52-00

52-15

4~7

52~2

52-03

52-12
52-13
52-14

47-14

47-06
47~7

47-19
47-20

52~7

52-Oa
52:09
52-10
52T1

46~8

4~8

52::o'i

47-15

46~

46~3

4~2

46~5

46-1i6

4~1

47~

47-04

47~9

mo

IAvo, Delay Davs due to LOF -ISDNIPRI

o/~Missed Due Dates Due 10 LOF > 30 Days -ISDNlCombo
% Missed Due Dates Due to LOF > 90 Days - VGPL
% Missed Due Dates Due to LOF > 90 Davs - DSL

% Missed Due Dales Due to LOF > 90 Days - DS3

iAvg. Delay DaysDuelo LOF : CiS 1
IAv9. Delay Days Due to LOF - DS3
,AvO. Delav Davs due to LOF -ISDNIBRI

Mean Time to Restore - 051 - Dispatch
Mean Time to Restore - DS3 - Dispatch
Mean Time to Restore - ISDNIBRI - Disoatch

Avo. Delav bays due to LOF -ISDN/Combo

% Missed Due Dates Due to LOF > 30 Davs - ISDNIPRI

,Avg. Delay Days for SWBT CaUSed Missed Due Dates - VGPL
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL
Avo. Delav Davs for SWBT Caused Missed Due Dates - DDS

IAvg. Delay Days for SWBT Caused Missed Due Dates - ISDNlCombo
Mean Time to Restore - VGPL - Dispatch

Avo. Delav Davs tor-SWEll'Caused Missed bue Dates - ISDNIPRI

Mean Tim" to Restore - ISDNIPRI - Dispatch
Mean TIme to Restore - ISDN/Combo - Dispatch
Mean Time to Restore - VGPL - No Dispatch
Mean Time to Restore - DSL - No Dispatch
Mean Time to Restore - DDS - No Discatch

% Missed Due Dates Due to LOF > 30 Days - VGPL
% Missed Due Dates Due to LOF > 30 Davs - DSL

% Missed Due Dates Due to LOF > 30 Davs - ISDNIBRI

% Missed Due Dates Due to LOF > 90 Davs -ISDNIPRI

% Repeat Reports - VGPL

Mean Time to Restore - DSL - Dispatch
Mean Time to Restore - DDS - Dispatch

'Avg. Delay Days Due to LOF - VGPL
~Vg. Delay Days Due to LOF - DSL
Avo. Delav Days Due to LOF - ODS

Mean Time to Restore - OS1 - No Dispatch
Mean Time to Restore - DS3 - No Dispatch
Mean Time to Restore - ISDNIBRI - No Dispatch

% Repeat Reports - DSL

Mean Tim" to Restore -ISDNiCombo - No Dispatch

,Avg. Delay Days for SWBT Caused Missed Due Dates - OS1
v . Dela Da s for SWBT Caused Missed Due Dates - DS3

AvO, Delay Davs for SWBT Caused Missed Due Dates -ISDNIBRI

% MiSsiidDue Dates Due to LOF > 90 Davs - iSDNlComl:xi

0/0 Missed Due Dates Due to LOF > 90 Davs -ISDNlBRI

Mean Time to Restore -ISbNIPRI - No Dispatch

% Missed Due Dates Due to LQF > 30 Days - DS3

% Missed Due Dates Due to LOF > 90 Days - DDS
% Missed Due Dates Due to LOF > 90 Davs - DS1

% Missed Due Dates Due to LOF > 30 Days - DOS
% Missed Due Dates Due to LOF > 30 Davs - 051

Description

% Missed Due DateS-Due to LOF - ISDN/SRI

% Missed Due Dates Due to LOF - DSL

% Missed Due Dates Due 10 LOF - DS3

% Missed Due Dates Due to LOF - ISDNtCombo
% Missed Due Dates Due to LOF - ISDNIPRI

% Missed Due Dates Due to LOF - DDS
% Missed Due Dates Due to LOF - DS1

% Missed Due Dafes Due to LOF - VGPL

Version 1.7

% Trouble Reports within 30 Davs - ISDNtCombo

%Trouble Reports within 30 Davs - DDS

% Trouble Reports Within 30 Days - DS3
% Trouble RepOrts within 30 Davs -ISDNIBRI
% Trouble Reports within 30 Davs - ISDN/PRI

% Trouble Reparts within 30 Davs - DS1

% Trouble RepOrts within 30 Oavs " VGPL
% Trouble RePQrts within 30 Oavs - DSL
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SWBTI ISWBTI I SWBTI % Yes -

PM Iller 1\Tier 2\ Tier3\ Areal PIB I CLEC I Benchmark CLEC Benchmark CLEC '. _mark Z-Value

Version 1.7

Description

Jul-Q1 Aug-Q1 Sep-01

93%

Result . It

Overall

Result.
94%

% Reoeat Reoorts - DDS I 53-03 1 H I H I-ll I i\RTPl nla r -0.0% 1 Nil I I 0.0% 133.3% I (0.67) 1 Base<lOT nla -I nla I nla
% Reoeat RepOrlS-:[jsj- 1 53-04 I H I H 1 H I AR 1 P I nla 1 0.0% 1 nla I --=-~ nla 1 25.0% I nla 1 I nla I 0.0% I nla
% Reoeat Reoorts - DS3 1 53-05 1 H 1 H I-H I AR 1 P I nla r - nla 1 nla 1 I nla I -nla 1 Na I I nla 1 nlal-lila
% Reoeat Reports -ISDNIBRI 1 53-061 H I H 1 H I ART'!'I 00%--118.5% 1 (048) 1 Base<10 I nla I 12.3% 1 nla - 1 I 0.0% 1 183% I (047 Base<10
% Reoeat Reoorts - ISDNIPRI - 1 53-07 I H I H '-H I AR 1 P I nla 1-0.0% 1-----nIB 1 -=---1 nlaJ(J.Q% 1 nla 1 -I 0:6% T01l% I 0.00 Base<10
% Reoeat Reoorts - ISDN/Combo 1 53-08 1 H I H I--H I ARTPl n/a \-18.5% I Nil 1 I n/a \ 12.3% 1 nla 1 -I-nIB -118:3% I nla
Failure Fieaueiicy~-II~ -----.------ 1 54-01 I L I - T-L I ARTI'I 0.0% \-0.4%' (0.73) , - Y8SI 0.7% I 04% I o.n- I Ves---'2.2%-r0:3% 1 4.04 No HIT
Failu", Freauencv: OS[- 1 54-02 I L I - 1 L I ART-p-I nla 1 0.3% 1 nla I =-~ n/a 1-0.5% I nii.- 1 I n/a 1 05% 1 nla
Failure Freauencv - DDS 1 54-03 ILl : -l-L I ARTf'l 0.0%-'-1.7% 1(023) - 1-8as"<10 I 333% '1.8% 1 3.56 \ Base<10 I 0.0% 1 0.0% I 0.00 Base<10
Failure Freauencv DSl 1 54-04 1 L 1 - I L I ARTf'l 0.0% 1 44%1~) rBase<10 I 0.0% I 17.6% 1 (0.59) 1 Base<10 I 0.0% 1 1.5% I (0.21 Base<10
FaiiUre Freauencv - OS3 1 54-05 1 L IlL I AR I p' I nla 1'--0.0% I nla I'-~ nI" ~.O% 1 n/a I------=--T nla - -1- 0:0% I nla
Failure Freauencv-ISDNtIlRf I 54-06 1 L I -TTl AR I P I 26%-1-36% 1 (0.33) I Yes. 00%--15.5% I (147\ 1 Yes I 2.7% 1 2.7% I 0.00 Yes HIT
FaiiureFreauency:iSDNIPRI 1 54-07 ILl - 1 LIAR 1 P I 0.0% 1 0.0% I (0.14) I Y9SI 0.0% 10.0% 1 (0.12) 1 Yes I 1.0%-1-0:0% I 6.70 No HIT
Failure Freauencv -ISDNlCombo 1 54-08 I L I :-'-L I AR 1 -P-- I nla-I-3.6% I nla I I n/a 15.5% 1 nla 1 r nla 1 2.7% I nla
iAva.lnstall.lnterval-8.0dBToop(1-10Loops) 155-01.11 - ,--- 1 - I AR I B I 2.7 1 3.0 I (o:33j-T~ 24 r--3.0 1 (0.60) I Yes I 1.8 1 -3.0 I (1.21 Yes IY HIT
iAva.lnstaILlnterval-8.0dBToop(11-20Loops) ----- --1'55:01:21 - I~- 1 AlfTEll 2.3--.7.0--.----crn)--lSase<101 24 1--7.0 1 (4.60) I Base<lOT 1.5 1 70 I 1550 Base<10 IY
iAva. Install. Interval- 8.0 dB Loop (Over 20 Loops) 1 55-01.3 1 - 1 --1-- -1 AR I B 1-- n/a I 10.0 1 n/a- I------=-----l nla ["-10.0 1 nla I I nla 1 10.0 1 nla iY
IAva.lnstaILlnterval-5.0dBLoop(1-10Loops)----- 155-02.1\ -I - r-: IARI 81 nla , 3.01 nla 1 I nla '---3.0 1 nla I I nla 13.0 \ nla
iAva. InstalLTnterval- 5.0 dB Loop (11-20 Loops) I 55-02.2 I - 1:1""- 1 AR I B I nla 1 7.0 I nla 1 I nla 1 --7.0 1 nla I I n/a 1 7.0 I nla

IY
Y

iAva.lnslaILlilterval-50dSLoop(Over20Loops) 155-0231 - 1 - 1 - 1 AR I B I n/a 1 10.0 I nla I --=~ nla ""T10.0 1 nla I I nla 1 100 I nla Y
.va. Install. Interval- BRI Loop (1-10 Loops) 1 55-03.1 I - 1 - 1 --- 1 i\RTBl 2.8 I 3.0 1 (0.20) 1 Base<101 28 r--3.0 1 (0.20) I Yes I 3.3 - -r-3.0 I 0.33 Base<10 Y

iAva. Install. Interval- SRI LooP (11-20 Loops) --1-55--03.2 I - 1 - I - 1 ARTlll -ri/'---'-7.0 I nla I -=~ nla I 7.0 1 nla I -T nla -1--7.0 I nla Y
iAvO. Install. Interval - BRI Loop (Over 20 Loopsj -n5-03.3 1 - 1 - 1 - 1 AR I B I nla I 10.0 1 nla I I nla 1 10.0 1 nla 1 --. nla 1 10.0 I nla
Avalnstall.lilterval-DS1Loop(1-10Loops) 155:0411 - I - 1 - I AR 1 B-r 2.8--'-3.0 I (0.19) I Yes"1 3.0 I 3.0 I 0.00 I Yes T 2.9 I 3.0 I (009 Yes Y HIT
Avo.lnslell.lnterval- DS1 Loop (11-20 Loops) ----- I 55-04.2 1 - 1 - \-- lARTBl nlal- 7.0 1 nla 1 - ---r n/a 1 7.0 1 nla I T n/a-1--7.0 I nla IY
Ava. Install. Inlerval- DS1Loop (Over 20 Loops) I 55-0431 - 1--':-1-- 1 AR I -s-r nia-110.0 1 n/a 1 --=---1- -ri/a -""T10.0 1 nla I -:------.- n/a 1 100 I nla
Ava. InstalCinterval- Analoo Line Port (All Orders) I 55-05.1 1 - 1 - 1 - 1 AR I B -I nla I 3.0 I n/a -1------=-----1 nla -r-3_0 1 nle I I nla 1 3.0 I nla

iY
Y

Ava. Install. Interval- Analoa Trunk Port (All Orders) 1 55-ll6.1 1 - 1 - 1 - 1 AR I B I nla 1 3.0 I nla 1 I nla r--3.0 1 nla I :----. nla 1 3.0 I nla Y
,Ava.lnsiaIiTnterval-DSl Dedicated Circuit (1-10Circurts) 155-07.11 - 1 - 1 - 1 AR I B I nla I 3.0 1 nla 1 ----=-----l nla -130 1 nla I I nla 1 3.0 I nla iY
Ava.lnstall.lnlerval-DS1DedicatedCircuii(11-20C,,-CUits) 155-07.21 - I - 1-: I AR I B I nla I-50 1 nla 1 I nla r-5.0 1 nla 1 - -,- nla I 5.0 I nla
Ava Install. Inlerval- DSl Dedicated Circuit (Over 20 Circuits) I 55-07.3 1 - 1 - 1 - 1-i\RTBl - nla f.:''''''::'':::1 nla 1 I nla 1:';:",:':,:':,1 nla 1 I nla [:::':,,::::::,:1 nla
Ava. Install. Interval-DS3 Dedicated Circuit (1-10 Circuits) 155-08.11 - 1 - I - 1 AR 1 B I nla 1 3.0 1 nla 1 :~ nla ~3.0 1 nla- I -------.- nla I 3.0 I nla

iY
iY
Y

Ava Install. Inlerval- DS3 Dedicated Circuit (11-20 Circuits) 155-08.2 1 - 1 - 1 1 ART(ll nla I 5.0 I nla 1 I nla I - 5.0 1 nla I -I iilii -I 5.0 I nla Y
Ava. Install. Interval- DS3 Oedicated-ClrCu~-(Over20 CirCUits\" I 55-08.3 1 - 1 - I - 1 AR 1 -B--r nla F,:o~:~~ 1 I nla 1:::::'::::':'::1 nla I I nla [:::::':::::::::1 nla Y
,Ava Installlnlerval-ISDN-PRI(1-20 Loo-----PS) I 55-09.1 1 - 1 - 1--1 AR 1 B I nla I 5.0 1 nla 1 I nla I 5.0 1 nla 1 I ,'-/,,-1 5.0 I nla Y

va.lnstall.lnterval-ISDN=PRIIOver20Loops) 155-09.21 - 1 - 1 - 1 AR 1 B I nla '-10.0 1 nla 1 -=---. nla""T10.0 1 nla 1 I nla 1 10.0 I nla
Ava Install. Inlerval- Dark Fiber (1-10 Loops) 155-10.1 I - 1 - I - 1 AR 1 B I nla I 5.0 1 nla I -----=-----1 nla '-5.0 1 n/a I I n/a 1 5.0 1 nla

IY
Y

lAva. Inslall. Interval-Dark Fiber (11-20 Loops) 155-10.21 - 1 - 1 - 1 AR I B I nla I 7.0 I nla 1 :~ nla--'-7.0 1 nla I -. n/a 1 7.0 I n/a iY
lAva. Install. Interval-Dark Fiber (Over 20 Loops) 155-10.31 - 1 - I - 1 ARI1ll nla I 10.0 ["----.JIa 1-----=-----1 nla 1 --10.0 1 nla I I nla 1 10.0 I nla Y
iAva.INPlnslalL IntervaIi1-10NumbersperOrder) 155-11.11 - 1 :-1-- 1 ARIs-1 nia I 30 I nla 1 - -----. nla'-3.0 1 nla I -----. nJa 1 -"3:0 I nla Y
iAva.INP-liiSfall.lnterval(11-20NumbersperOrdeij 155-11.21 - 1---=--1- IARTBl-nnia I 7.0 1 nla I~ nla -1-7.0 1 nla I T nla 1 7.0 I nla .y
lAva. INPlnstal1. Inlerval(Over20numbersperOrder) 155-1131 - 1--':--1-- I AR I B I nla--'-1O.0 I nla I I n/a -110.0 I nla- I -----r nla 1 10.0 I nla
iAva.lnstilJfatlenlnterval-DSL-NoUneSharil1!l-NoConditioning 155.1-011 H r-H1H l-ARTBl 4.7 I 5.0 I (o.27r--l-----vesl 43-1S.0 1 (0.69) 1 Yes r 6.2 r-----s:O I 1.19 Yes

iY
Y HIT

Ava. InstBllatien Interval-DSL-No Line Sharing-Conditioning Reouired 155.1-021 H f"H1H 1 AR IB I niii-----'-10:0 1 nla 1 --~ 90-110.0 I (1.00) 1 Base<1QT nla 1 100 I nla Y
Ava. InsiilJiailon Interval-OSL-LirieShariiiQ: NoConditioniria 155.1-031 H I H I--H I AATPI nla--'-4.9 1 nla 1 I nla 1 49 I nla 1 -I nla 1 4.9 I nla

va. Installation Interval - OSL - Line Sharina - Conditioning R9Quireir--- I 55.1-041 H IHiH I AR I P- I nla --.- nla 1 nla 1 I n/a 1 nla I nla I I nla I nla I nla
AvolnsiallatiOnlntervel-BroadbandDSL-NoDiie-Shaiirig----::NoConditioning 155.1-051 - 1 - 1- I~ nla 1-50 1 nla 1 I nla 1-5.0 1 nla IT-iiI8~o I nla
Ava. InstBllation Interval-Broadband DSL-NoLineSharing-CondilioningReauiredI55.1-ll6] - I - I - I ARI-----=--l nla-1-10.0 1 nla 1 =-~ n/a 110.0 I nla 1 I nla 1 HJ.o , nla
iAvo.lnstBlla1Ionlnterval-BiOadbandDSL-LineSharing-NoConditionina 155.1-071 - 1 - 1 - 1 AR 1 - I nla 1 -5.1 I nla I -r nla 1-5.1 I nla 1 -I nla I 5.1 1 nla
Ava. InStallation Inlerval- Broadband DSL· Line Sharil1!l--Conditioilmg Reauired 1 55.1-08 1 - I - I - 1 AR1---=-r nla 1 32.0 1 n/a I I nla I --nla 1 nla 1 I nla I nla 1 nla
'Ava. Installation Inlerval- vOiCe Over Data - N-o Line Shering - No Conditioning ["SS1.jj!f] - r---=---.-- I AR 1'-=-1 iiJa-----'- 5.0 I nla I -r nla'-5.0 1 nla r---=----r nla 1"5:0 1 nla
Ava.lnstilJiailon Interval- VoiCe O;,-erDafa----No Line Sharina - Conditionina Reauired 1 55.1-10 I - I - IOU: I i\R-.--=-1 nla --1-10.0 I nla I --I nla I 10.0 1 nla I I nla 1 10.0 1 nla
iAva.lnsiallationlnlervalforloopWiffiTNP-CHC(1-10Loops) 155.2-0111 - I 1 - 1 AR I B I 36 b:,,',::'::::1 nla I I 3.6 1:::::::""""1 nla I -r 3.7 [::::::'::,:,:::1 nla I IY

HIT

Am Installation Interval for LOODwith LNP: FcrfTll-20 LoODSl 55.2-02.2 - - - AR B nla I':i:iii:i:i ------nIa . - nla :::::,:,:,::'" nla - nla ':':':":':'::' nla"1 - 'V
Av . Installation Interval for Loo with LNP - FOT Over 20 Looos 55.2-02.3 - - - AR B nla nla - nla ::,:",,:::':': nla - nla ':'::::'::'::': nla - Y - 1
% xDSL-Can Loon Ord Ren Rem Of Load Coils ala Rotrs Between 12000-17500 It 55.3-01 - - - AR - 0.0% nla - 0.0% ::':':'::"::': nla - 0.0% "':':::':':':' n/a
% xDSL-Cao Loop Ord Reo Rem Of Load Coils alo Rntrs Over 17500 It 55.3-02 - - - AR - nla :::::::':': nla - nla ,:,.,:::",:::, nla - nla :::":::':::::: nla
% Installed Within 3 Davs - 8.0 dB Loop (1-10 Loops) 56-01.1 - - M AR B 99.5% 95.0% (4.53) Yes 98.6% 95.0% (3.58\ Yes 100.0% 950% (5.00) I Yes IY

Av . Instelletion Inlerval for Loa Y
Y
Y

% Installed Within 7 Oavs-8.0 dB Loop (11:20 Loops) 156-01.21 - 1 - 1 M 1 AR ,mB--1 100.0%195.0% I (5.00) 1 Base<10 I 100.0% 195.0% 1 (5.00) I Base<10 I 1000% 1 95.0% 1 (5.005- I 8ase<10 IY
% Installed Within 10 Davs - 8.0 dSLoop (Over20 Liio~- -I 56:OT31 - T--':-T""M -I AR 1 B I 1it-..------rgs.0% I nla 1 :---, nla 1"95.0% I n/a 1 -- ---. nla 1 95.0% I nla
% Installed Within 3 Davs-5.0 dB Loop (1-10 Loops) I 56-lJ2.1 1 - 1 - 1 M 1 AR 1 -S -I nlil~5.0% 1 nla 1 -~ n/a I 95.0% 1 nla 1 I 50.0% 1 95~0% I 45.00 Base<10 IY
%lnstaliedWithin7Davs-5.0dBLooPfj1-20Loopsj--------- 156-02.21 - 1 :-r,rIARI B I iiJa--T950% I nla II nla-1"950% I n/a 1 --T n/a 195.0% I nla Y
%lnstaliedWilhin10Davs-5.0dBLooP(Over20LooQs) ---r56-02:3-1 - 1 - 1M 1 ARTBl nla I 95.0% I nla 1 ---=---1 nla r95.0% I nla I I nla I 95.0% I nla IY
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SWBTI 0/0 Yes- 92% SwaTI 0/0 Yes- 92% SWBTI %Yes- 93% Result

DescriDllon PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benctvnark Z-Value Retlult Z 94%
% Installed Within 3 Days - BRI Loop 1-10 Loops 56-03.1 M AR B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
% Installed Within 7 Days - BRI Loop 11-20 Loops 56-032 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - BRI Loop, Over 20 Loops 56-03.3 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Da s - DS1 LOaD 1-10 LOODS 56-04.1 - M AR B 97.7% 95.0% 2.67 Yes 953% 95.0% 0.29 Yes 100.0% 95.0% 5.00 Yes Y HIT
% Installed Within 7 Da s-DS1 Loo 11-20 LOODS 56-04.2 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla - Y
% Installed Within 10 Da s - OS1 LOaD Over 20 Looos 56-04.3 M AR B nla 95.0% nla nla 95.0% nla nla 95.00/. nla Y
% Installed Within 2 Da s - Analog Line Port All Orders 56-05.1 M AR B nla 95.0% nla nla 950% nla - nla 95.0% nla Y
% Installed Within 2 Da s - Analog Trunk Port All Orders 56-06.1 - M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Days - OS1 Dedicated Circuli 1-10 Circuits 56-07.1 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 5 Days - DS1 Dedicated Circuit 11-20 Circuits 56-07.2 - M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed On Time - OS1 Dedicated Circuit Over 20 Circuits 56-07.3 M AR B nla 95.0% nla n/a 95.0% nla nla 95.0% nla Y
% Installed Within 3 Davs - DS3 Dedicated Circuli 1-10 Circuits 56-08.1 M AR B n/a 95.0% n/a n/a 950% nla nla 95.0% nla Y
% Installed Within 5 Days - DS3 Dedicated Circuit 11-20 Circulls 56-082 - M AR B n/a 95.0% nla n/a 95.0% nla nla 95.0% nla Y
% Installed On Time - DS3 Dedicated Circuli Over 20 Circuits 56-08.3 M AR B n/a 950% nla nJa 95.0% nla nla 95.0% nla Y
% Installed Within 5 Da s - ISDN-PRI 1-20 Loops 56-09.1 M AR B n/a 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - ISDN-PRI Over 20 Loops 56-092 M AR B nla 950% nla nJa 950% nJa nla 95.0% nla Y
% Installed Wllhin 5 Da s - Dar1< Fiber 1-10 Circuits 56-10.1 M AR B nla 95.0% nla nJa 95.0% nla n/a 95.0% nla Y
% Installed Within 7 Da s - Dar1< Fiber 11-20 Circuits 56-102 M AR B nla 950% nla nJa 95.0% nla - nla 95.0% nla Y
% Installed Within 10 Da s - Dar1< Fiber Over 20 Circuits 56-10.3 M AR B nla 95.0% n/a nla 95.0% nla nla 95.0% nla Y
% Installed Within 3 Da s -INP 1-10 Numbers 56-11.1 M AR B n/a 95.0% nla nla 95.0% nla nla 95.0% nJa Y
% Installed Within 7 Da s -INP 11-20 Numbers 56-11.2 M AR B nla 95.0% nJa nla 95.0% nla nla 95.0% nJa Y
% Installed Within 10 Da s - INP Over 20 Numbers 56-11.3 M AR B nla 95.0% nla n/a 95.0% nla nla 95.0% nla Y
% Installed Within 5 Da s - DSL - No Line Sharina - NDn Conditioned 56-12.01 M AR B 100.0% 95.0% -5.0 Yes 98.0% 95.0% -3.0 Yes 100.0% 95.0% -5.0 Yes Y HIT
% Installed Within 10 0 s - DSL - No Line Shan - Conditioned 56-12.02 M AR B 100.0% 95.0% -5.0 Base<10 100.0% 95.0% -5.0 Base<10 100.0% 95.0% -5.0 Base<10 Y
% Installed Wllhin 5 Da s - Broadband DSL - No Line Sharina - Non Conditioned 56-13.01 M AR B nla 95.0% nla n/a 95.0% nla nla 95.0% nla Y
% Installed Within 10 Da s - Broadband DSL - No Line Sharin - Conditioned 56-13.02 M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD - DSL - Line Shaling 56-14.01 M AR P nla 99.5% nla nJa 99.2% nla nla 99.4% nJa Y
% Installed Within CDDD - Broadband DSL - Line Shalino 56-15.01 M AR P n/a 97.0% nla nla 95.0% nla nla 98.8% nla Y
% Installed Within 5 Days - Voice Over Dala - No Line Sharing - Non Conditioned 56-16.01 M AR B nla 95.0% nla nJa 95.0% n/a nla 95.0% nJa Y
% Installed Within 10 Days - Voice Over Data - No Line Sharing - Conditioned 56-16.02 M AR B nla 950% nla nJa 95.0% n/a nla 95.0% nJa Y
% Installed Within CDDD for LNP WIth Loap - CHClFDT 1-1 0 Loops~ 56.1-01.1 H H M AR B 100.0% 95.0% 5.00 Yes 97.7% 95.0% 2.69 Yes 100.0% 95.0% 5.00 Yes Y HIT
% Installed Wllhin CDDD for LNP with Loa - CHClFDT 11-20 Loops 56.1-01.2 H H M AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installed Within CDDD for LNP with Loa - CHCIFDT Over 20 Looos 56.1-01.3 H H M AR B nla 950% nla nla 95.0% nla nla 95.0% nla Y
% Installed Wllhin CDDD for LNP with Loa -CHC 1-10 LOaDS 56.1-02.1 AR B 100.0% 95.0% nla 97.7% 95.0% nla 100.0% 95.0% nla
% Installed Within CDDD for LNP with Loa -CHC 11-20 Loa s 56.1-022 AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Loa -CHC Over 20 Looos 56.1-02.3 AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla -
% Installed Within CDDD for LNP with Loa -FDT 1-10 Looos 56.1-03.1 AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla
% Installed Within CDDD for LNP with Loa -FDT 11-20 Loops 56.1-03.2 AR B nla 95.0% nla nJa 95.0% nla nla 95.0% nJa
% Installed Within CDDD for LNP with Loa -FDT Over 20 Loops 56.1-03.3 AR B nla 95.0% nla nJa 95.0% nla nla 95.0% nla
% SWBT Missed Due Dates - 8.0 dB Loop Field Wor1< 56-01 H H H AR P 1.5% 9.1% 3.02 Yes 2.4% 8.4% 3.40 Yes 0.0% 9.9% 3.85 Yes HIT
% SWBT Missed Due Dates - 8 0 dB Loo No Field Wor1< 58-02 H H H AR P 0.0% 0.3% 0.87 Yes 0.0% 0.3% 0.91 Yes 0.0% 0.3% 0.76 Yes HIT
% SWBT Missed Due Dates - 5.0 dB Loa 58-03 H H H AR P nla 0.1% nla nla 1.8% nla 50.0% 0.5% 11.62 Base<10 -
% SWBT Missed Due Dates - BRI Loop 58-04 H H H AR P 0.0% 10.1% 0.94 Base<10 0.0% 12.4% 1.66 Yes 0.0% 3.0% 0.77 Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H AR P n/a 10.1% nla - nla 12.4% nla nla 3.0% nla
% SWBT Missed Due Dates - OS1 Loop wilh Test Access 58-06 H H H AR P 5.0% 0.0% 0.32 Yes 3.1% nla nla 1.8% nla nla
% SWBT Missed Due Dates - DS1 Dedicated Transport 56-07 H H H AR P nla 0.0% nla n/a nla nla nla nJa nla
% SWBT Missed Due Dates - ISDNlPRI 58-08 H H H AR P nla 0.0% nla nla 0.0% nla nla 0.0% nJa -
% SWBT Missed Due Dates - DSL - No Line Shalina 58-09 H H H AR B 0.0% 5.0% 000 Yes 1.9% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Yes N HIT
% SWBT Missed Due Dates - DSL - Line Shaling 58-10 H H H AR P nla 0.5% nla nla 0.8% nla nla 0.6% nJa
% SWBT Missed Due Dates - Analoa Trunk Port 58-11 H H H AR P nla 0.1% nJa nla 1.8% nla nla 0.5% nla
% SWBT Missed Due Dates - Subtendina DO Combination Trunks 58-12 H H H AR P nla 0.1% nla nla 1.8% nla nla 0.5% n/a
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H AR P nla nla nla - nJa n/a nla nla nla nJa -
% SWBT Missed Due Dates - Dar1< Fiber 58-14 H H H AR P nla nla nla - nla nla n/a nla nla nJa - -
% SWBT Missed Due Dates - Analoo Line Part 58-15 H H H AR P nla 0.1% nla nla 1.8% nla nla 0.5% nla
% SWBT Missed Due Dates -INP 58-16 H H H AR P nla 0.3% nla nJa 03% nla n/a 0.3% nla
% SWBT Missed Due Dates - Broadband DSL - No Line Sharina 58-17 AR nla nla nla - nJa nla nla n/a nla nla -
% SWBT Missed Due Dates - Broadband DSL - Line Shalina 58-18 AR nla 3.0% nla nla 4.9% nla nla 12% nla
% SWBT Missed Due Dates - Voice Over Data - No Line Sharin 58-19 AR nla nla nla nla nla nla nla nla nla
% Trouble Re rts within 30 Da s of Install. - 8.0 dB La 59-01 H H H AR P 8.7% 3.5% 4.66 Nc 2.8% 3.7% 1.26 Yes 2.9% 3.8% 099 Yes - HIT
% Trouble Re s within 30 Da s of Install. - 5.0 dB Looo 59-02 H H H AR P nla 0.6% nla - nla 1.1% nla 0.0% 2.0% 0.40 Base<10 -
% Trouble Re rts within 30 Da s of Install. - BRI Loop 59-03 H H H AR P 0.0% 5.0% 0.65 Base<10 10.0% 4.8% 0.93 Yes 0.0% 9.1% 1.36 Yes HIT
% Trouble Re rts within 30 Da s of Install. -ISDN BRI Port 59-04 H H H AR P nla 5.0% nla nla 4.8% nla nla 9.1% nla
% Trouble Re arts within 30 Da s of Install. - DS1 Loop 59-05 H H H AR P 10.0% 0.0% 0.47 Yes 20.0% n/a nla 12.3% nla nla -
% Trouble Re arts within 30 Da s of Install. - DS1 Dedicated Transport 59-06 H H H AR P nla 0.0% nla nla n/a nla niB nla nla
% Trouble Re arts within 30 Da s of Install. - ISDN/PRI 59-07 H H H AR P nla 0.1% nla nla 0.0% niB nla 0_0% nla
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% Trouble Re rts within 30 Da s of Install. - DS[ - No line Sharin 59-08 H H H AR B 3.4% 6.0% 0.00 Yes 0.0% 6.0% 0.00 Yes 6.8% 6.0% 2.00 No N HIT
% Trouble Re rts wilhin 30 Oa s of Install. - DS[ - line Sharina 59-09 H H H AR P nla 1.1% nla nla 2.0% nla nla 4.1% nla
%Trouble Re rts within 30 Oa s of Install. - Analoe Trunk Port 59-10 H H H AR P nla 0.6% nla nla 1.1% nla nla 2.0% n/a
% Trouble Re rts within 30 Da s of Install. - Sublendino DD Combination Trunks 59-11 H H H AR P nla 0.6% nla nla 1.1% nla nla 2.0% nla
% Trouble Re rts within 30 Da s of Inslall. - DS3 Dedicated Transocrt 59-12 H H H AR P nla nla nla nla nla nI. nla nla nla
% Trouble Re rts within 30 Da s of Install. - Dark Fiber 59-13 H H H AR P nla nla n/a nla nla nJa nla nJa n/a -
% Trouble Re rts within 30 Da s of Inslall. - Analon line Port 59-14 H H H AR P nla 0.6% nla nla 1.1% nla nla 2.0% nla
% Trouble Re arts within 30 Da s of Install.• INP 59-15 H H H AR P nla 3.1% nla nla 3.0% nla nla 3.3% nla
% Trouble Re orts within 30 Da s of Install. - Broadband DS[ - No line Sharina 59-16 AR nla 6.0% nla nla 6.0% n/a nla 6.0% nJa
%Trouble Re rts within 30 Da s of Install. - Broadband DS[ - line Sharina 59-17 AR nla 7.1% nla nJa 3.9% nJa nJa 5.7% nla
% Trouble Re rts within 30 Da s of Install. - Voice Over Data· No line Sharina 59-18 AR - nla nla nla n/a nla nla nla nla nla -
% Missed Due Dates Due to [OF - 8.0 dB [000 60~1 - AR P 0.3% 5.5% 4.39 Yes 0.5% 5.5% 5.13 Yes 0.0% 6.7% 510 Ves HIT
% Missed Due Dates Due to [OF - 5.0 dB [000 60~2 AR P nla 0.1% nJa nla 0.2% nla 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to [OF - BRI Loop 60~3 AR P 0.0% 0.8% 0.26 Base<10 0.0% 1.0% 0.44 Yes 0.0% 3.0% 0.77 Ves HIT
% Missed Due Dates Due to [OF - ISDN BRI Port 60~ AR P nla 0.8% nla nla 1.0% nla nla 3.0% nla
% Missed Due Dates Due to [OF - DS1 Loop 60~5 AR P 1.0% 0.0% 0.14 Yes 1.5% nla nla 0.0% nla nla
% Missed Due Dates Due to [OF - DS1 Dedicated Transcort 60-08 AR P nla 0.0% nla nla nla nla nla nla n/a
% Missed Due Dates Due 10 [OF - ISDNIPRI 60~7 AR P nla 0.0% nla nJa 0.0% nla nla 0.0% nla
% Missed Due Dales Due to [OF - DS[ - No line Sharino ~8 AR 0.0% nla nla 1.9% nla nla 0.0% nla nla
% Missed Due Dales Due 10 [OF - DSL - ine Sharin 60~9 AR P nla 0.1% n/a nla 0.0% nla - nla 0.1% nla
% Missed Due Dates Due to [OF· Analoa Trunk Port 60-10 AR P nla 0.1% nla - nla 0.2% nla nla 0.0% n/a
% Missed Due Dates Due to [OF - Sublendina DOC Trunks 60-11 AR P nla 0.1% nla 0 nla 0.2% nla nla 0.0% nla
% Missed Due Dales Due to [OF - DS3 Dedicaled Transocrt 60-12 AR P nla nla nla n/a nla nJa nJa nJa nla -
% Missed Due Dales Due 10 [OF - Dark Fiber 60-13 AR P nla nla nJa n/a nla nJa nla nJa nla
% Missed Due Dates Due to LOF - Analoa Line Port 60-14 AR P nla 0.1% nla nla 0.2% nJa - nJa 0.0% nla
% Missed Due Dates Due 10 [OF - Broadband DS[ - No line Sharina 60-15 AR P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nJa 0.00 Base<10 -
% Missed Due Dates Due to [OF - Broadband DS[ - line Sharino 60-16 AR P nla 2.6% nla nla 3.8% nJa - nJa 1.0% nla -
% Missed Due Dates Due 10 [OF - Voice Over Data - No line Sharino 60-17 AR P nJa nla 0.00 Base<10 nla nla 0.00 Base<10 nla nJa nla -
% Missed Due Dates Due 10 [OF - 8.0 dB Loop > 30 Davs 60-18 AR P 0.0% 5.2% 0.24 Base<10 0.0% 3.5% 0.33 Base<10 nJa 4.6% n/a
% Missed Due Dates Due to [OF - 5.0 dB Loop > 30 Davs 60-19 AR P nJa 0.0% nJa nla 0.0% nJa nla nJa nJa
% Missed Due Dales Due to [OF - BRI [000 > 30 Days 60-20 AR P nla 0.0% nla nla 0.0% nJa nJa 0.0% nJa -
% Missed Due Dales Due to [OF - ISDN BRI Port> 30 Days 60-21 AR P nla nla nJa n/a nJa nJa nJa nJa nla
% Missed Due Dales Due to [OF - DS1 [000 > 30 Days 60-22 AR 0.0% nla nla 0.0% nla n/a nJa nla n/a
% Missed Due Dates Due to [OF - DS1 Dedlcaled TransDort > 30 Days 60-23 AR P nJa nla nla nla nJa n/a nla nla nI.
% Missed Due Dales Due to [OF -ISDNlPRI > 30 Davs 60-24 AR P nla nI. nla - nla n/a nla nla nla nla -
% Missed Due Dates Due to [OF - DS[ - No line Sharin > 30 Davs 60-25 AR P n/a nla 0.00 Base<10 0.0% nla 0.00 Base<10 nla nla 0.00 Base<10 - -
% Missed Due Dates Due 10 [OF - DS[ - line Sharin > 30 Davs 60-26 - AR P n/a 0.0% nla nla n/a nla n/a 0.0% n/a -
% Missed Due Dates Due to [OF - Analoa Trunk Port> 30 Davs 60-27 AR P n/a 0.0% nla n/a 0.0% nla n/a nla nla
% Missed Due Dates Due 10 [OF - Subtendina DDC Trunks> 30 Days 60-28 - AR P n/a 0.0% nla nla 0.0% nla nla nla nla
% Missed Due Dates Due to [OF - DS3 Dedicated Transcort > 30 Davs 60-29 AR P nla n/a nla nla nla nla nla nla n/a
% Missed Due Dates Due 10 [OF - Dark Fiber> 30 Days 60-30 AR P nJa nla nla nJa nla nla - nJa nla n/a
% Missed Due Dates Due to [OF - Analoo Une Port> 30 Days 60-31 AR P nla 0.0% nla nla 0.0% nla nla nla nJa -
% Missed Due Dates Due to [OF - Boadband DS[ - No line Sharino > 30 Days 60-32 AR P nJa nJa 0.00 Base<10 nla nla 0.00 Base<10 nJa nla 0.00 Base<10 -
% Missed Due Dates Due to [OF - Broadband DS[ - line Sharino > 30 Davs 60-33 AR P nI. 7.1% nJa n/a D.Do/a nla nla 0.0% nla
% Missed Due Dates Due to [OF - Voice Over Data - No line Sharino > 30 Davs 60-34 AR P nla nJa 0.00 Base<10 nla nla 0.00 Base<10 nJa nla 0.00 Base<10 -
% Missed Due Dates Due to [OF - B.O dB [000> 90 Days 60-35 AR P 0.0% nla nla 0.0% nla n/a nla nla nJa -
% Missed Due Dates Due to [OF - 5.0 dB [000> 90 Days 60-36 AR nla 0.0% nla nla 0.0% nla nla nla nJa
% Missed Due Dates Due to [OF - BRI [00 > 90 Days 60-37 AR P n/a 0.0% nJa n/a 0.0% nla nla 0.0% nla -
% Missed Due Dates Due to [OF - ISDN BRI Port> 90 Davs 60-38 AR P n/a 0.0% nla n/a 0.0% nI. nla 0.0% nla
% Missed Due Dates Due to [OF - DS1 [000 > 90 Davs 60-39 AR P 0.0% nla nla 0.0% nI. nla nla nla nla
% Missed Due Dates Due to [OF - DS1 Dedicated Transoort > 90 Days 60-40 AR P nla nJa nJa nla nla nla nla nJa nla
% Missed Dua Dates Due to [OF - ISDN/PRI > 90 Days 60-41 AR P nla nla nla nla nJa nla nla nla nla
% Missed Due Dates Due to [OF - DS[ - No line Sharino > 90 Days 60-42 AR P nla nla 0.00 Base<10 0.0'% nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to [OF - DS[ - Une Sharin > 90 Davs 60-43 AR P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to [OF - Analoa Trunk Port> 90 Davs 60-44 AR P nla 0.0% nla nla 00% nla nJa nla nla
% Missed Due Dates Due to [OF - Subtendina DOC Trunks> 90 Davs 6M5 AR P nla 0.0% nJa nla 0.0% nla nla nla nla
% Missed Due Dates Due to [OF - DS3 Dedicated Transoort > 90 Days 60-46 AR P nJa nla nla nla nla nla nle nla nla
% Missed Due Dates Due to [OF - Dark Fiber> 90 Days 60-47 AR P nla nla nJa nla nla nla nla nla n/a
% Missed Due Dates Due to [OF - Analoo Une Port> 90 Days 60-48 AR P nJa 0.0% nla nla 0.0% nla - nla nla nla
% Missed Due Dales Due to [OF - Broadband DS[ - No Une Sharin > 90 Davs 60-49 AR P n/a nla 0.00 Bas9<10 n/a nla 0.00 Base<10 n/a nla 0.00 Base<10 -
% Missed Due Dates Due to [OF - Braodband DS[ - Une Sharin > 90 Davs 60-50 AR P nJa 0.0% nla nla 0.0% nla nla 0.0% nJa
% Missed Due Dates Due to [OF - Voice Over Data· No Une Sharing> 90 Davs 60-51 AR P nla nla 000 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
Ava. Delav Days Due to [OF - B.O dB [000 61~1 AR P 6.0 11.4 0.51 Base<10 3.3 10.8 1.43 Base<10 nla 12.6 nla
Avg Delay Days Due to [OF - 5.0 dB [000 61~2 - AR P nla 3.0 nla nla 2.0 nJ. nla nla nla
Avg. Delav Days Due to [OF - BRI [000 61~3 AR P nla 1.0 nJa n/a 10.0 nla nla 2.5 n/a
Ava Delav Days Due to [OF· ISDN BRI Port 61~4 AR P nla 1.0 nla nla 10.0 n/a nla 2.5 nla -
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.... • Description PM T",r1 ller2 T",r3 Area PlB CLEC Benchmar!< Z-Value ResuR CLEC Benchmar1< Z-Value Result CLEC Benchmar1< Z.Value Result Z 94%
Av .Oela Da s Due to LOF - OS1 LoaD 61-05 - AR P 1.0 nla nla 3.0 nla nla nla nla nla
Av . Dela Da s Due to LOF - DS1 Dedicated Transoort 61-06 AR P nla nla nla nla nla nla nla nla nla -
Av . Dela Da s Due to LOF - ISDN/PRI 61-07 AR P nla nla nla nla nla nla nla nla nla
Av . Dela Da s Due to LOF - DSL - No Line Sharino 61-08 AR nla nla nla 2.0 nla nla nla nla nla -
Av . Dela Da s Due to LOF - DSL - Line Sharing 61-09 AR P nla 6.0 nla nla nla nla nla 4.0 nla -
Av . Dela 0 s Due to LOF - AnalO!! Trunk Port 61-10 - AR P nla 3.0 nla nla 2.0 nla - nla nla nla
Av Dela Da s Due to LOF - SubtendinQ DOC Trunks 61-11 AR P nla 3.0 nla nla 20 nla nla nla nla
Av . Dela Da s Due to LOF - DS3 Dedicated Transport 61-12 - AR P nla nla nla nla nla nla nla nla nla
Av . Dela Da s Due to LOF - Dark Fiber 61-13 - AR P nla nla nla nla nla nla - nla nla nla
Av Dela Da s Due to LOF - Analo Line Port 61-14 AR P nla 30 nla nla 2.0 nla nla nla nla
Av Dela Da s Due to LOF - Broadband DSL - No Line Sharino 61-15 AR P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
Av . Dela Da s Due to LOF - Broadband DSL - Line Sharing 61-16 AR P nla 9.4 nla nla 5.3 nla nla 5.0 nla
AV . Dela Da s Due to LOF - Voice Over Data - No Line Sharino 61-17 AR P nla nla 0.00 Base<10 nla nla 000 Base<10 nla nla 0.00 Base<10 -
Av Dela Da s for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M L AR P 6.0 6.2 0.02 Base<10 11.5 5.5 2.16 Base<10 nla 6.6 nla
Av .Dela Da s for SWBT Missed Due Dates - 8.0 dB Loop No Field Wor!< 62-02 M L AR P nla 5.1 nla nla 5.0 nla nla 7.2 nla
Av Dela Da s tor SWBT Missed Due Dates - 5.0 dB Loo 62-03 M L AR P nla 3.0 nla nla 44 nla 12.0 3.0 1039 Base<10 -
Av . Dela Da s for SWBT Missed Due Dates - BRI Loao 62-04 M L AR P nla 19 nla nla 10.5 nla nla 25 nla
Av Dela Da s for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L AR P nla 1.9 nla nla 10.5 nla nla 2.5 nla
Av .Dela Da s for SWBT Missed Due Dates - OS1 Looo 62-06 M L AR P 14 nla nla 2.0 nla nla 47.0 nla nla
Av Dela Da s for SWBT Missed Due Dates - OS1 Dedicated Transport 62-07 M L AR P nla nla nla nla nla nla nla nla nla
Av . Dela Da s for SWBT Missed Due Dates - ISDNIPRI 62-08 M L AR P nla nla nla nla nla nla nla nla nla -
Av Dela Da s for SWBT Missed Due Dales - DSL - No Line Sharino 62-09 M L AR B nla 6.5 nla 2.0 6.5 0.00 Bas8<10 nla 6.5 nla N
Av . Dela Da s for SWBT Missed Due Dates - DSL - Line Sharino 62-10 M L AR P nla 32 nla nla 2.8 nla nla 34 nla
AV .Dela Da s tor SWBT Missed Due Dates - Analo Trunk Port 62-11 M L AR P nla 3.0 nla nla 4.4 nla nla 3.0 nla
Av .Dela Da s for SWBT Missed Due Dates - Subtendin DOC Trunks 62-12 M L AR P nla 3.0 nla nla 4.4 nla nla 3.0 nla
Av Dela Da s for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M L AR P nla nla nla nla nla nla nla nla nla
Av .Dela Da s for SWBT Missed Due Dates - Dark Fiber 62-14 M L AR P nla nla nla nla nla nla nla nJa nJa
Av . Dela Da s for SWBT Missed Due Dates - Analoo Line Port 62-15 M L AR P nla 3.0 nla nla 4.4 nla nJa 3.0 nla
Av Dela Da s for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 M L AR P nla nla nJa nla nla nla nla nla nla N
Av . Dela Davs for SWBT Missed Due Dates - Broadband DSL - Line Sharino 62-17 M L AR P nJa 8.6 nla nla 4.8 nla nJa 14.6 nla
Av .Dela Davs for SWBT Missed Due Dates - Voice Over Data - No Line Sharino 62-18 M L AR P nla nla nla nla nla nla nla nla nla N
% SWBT Caused Missed Due Dates> 30 Da s - 8.0 dB LoaD Field Work 63-01 AR P 0.0% 0.3% 0.66 Yes 0.4% 0.2% 0.66 Yes 0.0% 0.3% 0.67 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - 80 d8 Loa No Reid Wor!< 63-02 AR P 0.0% 00% 0.05 Yes 0.0% 0.0% 0.11 Yes 0.0% 00% 0.16 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - 5.0 dB Loa 63-03 AR P nJa 0.0% nla nla 0.0% nla 00% 0.0% 0.00 Base<10 -
% SWBT Caused Missed Due Dates> 30 Da s -BRI Loa 63-04 AR P 0.0% 0.0% 0.00 Base<10 0.0% 1.0% 0.44 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s -ISDN BRI Port 63-05 AR P nJa 0.0% nla nla 1.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s-DS1 LoaP 63-06 AR P 0.0% 0.0% 0.00 Yes 0.0% nla nla 1.8% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - OS1 Dedicated Transport 63-07 AR P nla 0.0% nla nla nla nla nJa nla nla
% SWBT Caused Missed Due Dates> 30 Da s -ISDN/PRI 63-08 AR P nla 0.0% nJa nJa 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL - No Line Sharin 63-09 AR 0.0% nla nla 0.0% nJa nJa 0.0% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL - Line Sharino 63-10 AR P nla 0.0% nla nla 0.0% nla nla 00% nla
% SWBT Caused Missed Due Dates> 30 Da s - Analoo Trunk Port 63-11 AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - Subtending DOC Trunks 63-12 - AR P nla 00% nla nla 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - DS3 Dedicated Transport 63-13 AR P nla nla nJa nla nla nla nJa nla nla
% SWBT Caused Missed Due Dates> 30 Da s - Dark Fiber 63-14 AR P nJa nla nla nla nla nJa nla nJa nJa -
% SWBT Caused Missed Due Dates> 30 Days - Analoa Line Port 63-15 AR P nJa 0.0% nla nla 0.0% nla nla 0_0% nla -
% SWBT Caused Missed Due Dates> 30 Days - Broadband DSL - No Line Sharino 63-16 AR P nla nJa 0.00 Base<10 nla nla 0.00 Base<1D nla nla 0.00 Base<10 -
% SWBT Caused Missed Due Dates> 30 Davs - Broadband DSL - Line Sharino 63-17 AR P nla 0.2% nla nla 0.0% nJa - nla 0.2% nla
% SWBT Caused Missed Due Dates> 30 Days - Voice Over Data - No Line Sharino 63-18 AR P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nJa 0.00 Base<10 -
Trouble Re ort Rate - 8.0 dB LoaD with Test Access 65-01 H AR P 0.9% 1.3% 3.85 Yes 0.9% 1.3% 3.70 Yes 0.7% 1.1% 4.06 Yes HIT
Trouble Re rt Rate - 5.0 dB Loa with Test Access 65-02 H AR P 3.9% 0.4% 13.76 No 13% 0.4% 4.21 No 0.7% 0.3% 2.12 No MISS
Trouble Re rt Rate - BRI Loa with Test Access 65-03 H AR P 1.0% 3.6% 1.89 Yes 24% 5.5% 1.88 Yes 3.2% 2.7% 0.40 Yes HIT
Trouble Re rt Rate - ISDN BRI Port 65-04 H AR P nla 3.6% nJa nla 5.5% nla nJa 2.7% nla
Trouble Re ort Rate - DS1 Loop with Test Access 65-05 H AR P 3.6% 44% 0.35 Yes 4.7% 17.6% 4.39 Yes 2.9% 1.5% 069 Yes HIT
Trouble Re ort Rate - DS1 Dedicated Transport 65-06 H AR P 7.1% 4.4% 0.69 Yes 3.8% 17.6% 2.62 Yes 4.1% 1.5% 0.92 Yes HIT
Trouble Re rt Rate - ISDNiPRI 65-07 H AR P 32% 0.0% 18.91 No 1.1% 0.0% 822 No 0.0% 0.0% 0.14 Yes MISS
Trouble Re Rate - DSL - No Line Sharin 65-08 H AR B 1.6% 3.0% 0.00 Yes 0.2% 3.0% 0.00 Yes 1.4% 3.0% 0.00 Yes N HIT
Trouble Re rt Rate - DSL - Line Sharino 65-09 H AR P nla 0.3% nla nla 04% nla nla 0.5% nla
Trouble Re rt Rate - AnalOQ Trunk Port 65-10 H AR P nla 0.4% nla nla 0.4% nJa nla 0.3% nle
Trouble Re rt Rate - Subtend.no DOC Trunks 65-11 - H AR P nla 04% nla nJa 04% nla nla 0.3% nla
Trouble Re art Rale - DS3 Dedicated Transport 65-12 H AR P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
Trouble Re rt Rate - Dark Fiber 65-13 H AR P nla 0.0% nla nla 0.0% nJa nJa 0.0% nla
Trouble Re art Rate - Analoa Line Port 65-14 H AR P 0.0% 0.4% 0.27 Yes 0.0% 0.4% 0.26 Yes 0.0% 0.3% 024 Yes HIT
Trouble Re rt Rate - Broadband DSL - No Line Sherina 65-15 AR nla 3.0% nla nJa 3.0% nJa nla 3.0% nJa
Trouble Re rt Rate - Broadband DSL - Line Sharino 65-16 AR nla 2.2% nla nla 1.6% nla nla 1.2% nla
Trouble Re art Rate Net of Install & Repeat Rots 8.0 dB loop 65.1-01 H H AR P 0.7% 1.1% 4.75 Yes 0.8% 1.0% 2.47 Yes 0.6% 0_8% 2.72 Yes - HIT
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Trouble Re art Rate Net Df Install & Re ealR Is 5.0 d81000 65.1-02 H H AR p 3.8% 0.3% 14.08 No 1.2% 0.3% 4.31 No 0.7% 0.3% 2.50 No MISS
Trouble Re rtRale Nel of Install & Re aiR Is BRIIoop 65.1-03 H H - AR P 1.0% 2.7% 1.40 Yes 1.0% 4.6% 2.43 Yes 2.7% 1.9% 0.78 Yes HIT
Trouble Re rtRate Nel of Install & Re ealR Is ISDN 8RI Port 65.1-04 H H AR P nla 2.7% nla nfa 4.6% nla nla 1.9% nla
Trouble Re rtRate Nel of Install & Re eatR Is DS1100p 65.1-05 H H AR P 2.0% 4.4% 1.29 Yes 2.8% 13.2% 4.41 Yes 2.2% 1.5% 0.38 Yes HIT
Trouble Re rtRals Nel Df Inslall & Re eatR Is DS1 Dedicated Transoort 65.1-06 H H AR P 7.1% 4.4% 0.69 Yes 2.5% 13.2% 2.37 Yes 4.1% 1.5% 0.92 Yes HIT
TroubleR Rate Net Df Install & Re atR ts ISDN -PRI 65.1-07 H H AR P 2.1% 0.0% 13.58 No 0.0% 0.0% 0.11 Yes 0.0% 0.0% 0.14 Yes HIT
Trouble Re rtRals Net of Install & Re aiR ts DSL - No Line Sharino 65.1-08 H H AR P 1.3% 3.0% 0.00 Yes 0.2% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Yes HIT
Trouble Re rtRals Net of Install & Re atR Is DSL - Une Sharino 65.1-09 H H AR 8 nla 0.2% nla nla 0.0% nla nla 0.2% nla N
Trouble Re art Rate Net of Install & Re aiR ts Anatog Trunk Port 65.1-10 H H AR P nla 0.3% nla nla 0.3% nla nla 0.3% nla
Trouble Re ortRale Net of Install & Re ealR Is Sublend DiQ Dir Comb Tri<s 65.1-11 H H AR P nla 0.3% nla nla 0.3% nla nla 0.3% nla
Trouble Re rtRals Net of Install & Re aiR Is DS3 Dedicaled Trensoort 65.1-12 H H AR P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
Trouble Re rtRate Nel of Inslall & Re ealR Is Dar!<Fiber 65.1-13 H H AR P nla 0.0% nla nla 0.0% nla nla 0.0% nla -
Trouble Re Rate Nel of Inslall & Re aiR Is Analoo Une Port 65.1-14 H H AR P 0.0% 0.3% 0.26 Yes 0.0% 0.3% 0.23 Yes 0.0% 0.3% 0.22 Yes HIT
% Missed Re air Commitment - 8 dB Loo 66-01 H H H AR P 0.0% 11.0% 4.11 Yes 0.0% 12.5% 4.56 Yes 0.0% 14.8% 4.42 Yes HIT
% Missed Re air Commitmenl- DSL Une SharinQ 66-02 H H H AR P nla 6.1% nla nla 24.5% nla nla 22.4% nla
Mean Time 10 Reslore - 80 d8 Loop with Tesl Access-Dispatch 67-01 H H H AR P 2.8 87 4.31 Yes 2.2 9.1 5.13 Yes 2.4 9.5 3.61 Yes HIT
Mean TIme 10 Reslore - 5.0 d8 Loop with Tesl Access-Dispatch 67-02 H H H AR P 2.0 5.2 1.52 Yes 2.1 6.1 1.70 8ase<10 3.9 50 0.36 Base<10 -
Mean Time 10 RestDre - 8Ri Loop with Test Access-Dispatch 67-03 H H H AR P 1.7 7.5 0.83 Base<1o 6.6 8.6 0.31 Base<10 4.8 5.7 0.33 Base<10 -
Mean Time to Restore - ISDN BRI Port-Dispalch 67-04 H H H AR P nla 7.5 nla nla 8.6 nla nla 5.7 nla -
Mean Time to Restore - OS 1 Lao with Test Access-Dispatch 67-05 H H H AR P 4.6 2.2 2.39 No 2.6 1.2 3.70 No 1.6 3.6 1.99 Yes MISS
Mean Time to Restore - DS1 Dedicated Transoort-Dis atch 67-06 H H H AR P 1.9 2.2 0.32 Base<10 10.4 1.2 13.69 Base<10 1.5 3.6 1.73 Base<10 -
Mean Time to Restore -ISDNIPRI -Dispatch 67-07 H H H AR P 1.4 9.9 0.65 8ase<10 2.4 5.3 1.76 Base<10 nla 5.1 nla -
Mean Time to Restore - DSL -Dispatch - No Une Sharino 67-08 H H H AR B 3.1 9.0 0.00 Yes 1.3 9.0 0.00 Base<10 3.5 9.0 0.00 Yes N HIT
Mean Time to Restore - DSL -Dispalch - Line Sharino 67-09 H H H AR P nla 12.2 nla nfa 14.3 nla nfa 12.B nfa
Mean Time to Restore - Analoa Trunk Port-Dis atch 67-10 H H H AR P nla 5.2 nla nfa 6.1 nfa nla 5.0 nfa -
Mean Time to Restore - Subtendin DOC Trunks-DisDatch 67-11 H H H AR P nla 52 nla nla 6.1 nla nla 5.0 nfa -
Mean Time to Reslore - DS3 Dedicated TransDort-Dis atch 67-12 H H H AR P nla nla nfa nla nla nla nla nla nla
Mean Time to Restore - Darx Fiber-Oisoatch 67-13 H H H AR p nla nla nla n/a nla nla nla nla nla
Mean Time to Restore - Analoa Line Port-Disoatch 67-14 H H H AR P nla 5.2 nla nla 6.1 nla nla 5.0 nla
Mean Time to Restore - Broadband DSL - Disoalch - No Line Sharino 67-15 - AR - nla 9.0 nla nfa 9.0 nla nla 9.0 nla
Mean Time to Restore· Broadband DSL - Dispatch - Line Sharino 67-16 AR nla 7.3 nla nla 10.2 nla nla 6.5 nla
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 67-17 H H H AR P 3.2 2.4 0.09 Base<10 nla 31 nla 3.0 4.7 009 Base<10 -
Mean Tima to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H AR P 6.5 1.8 8.27 No nla 2.4 nla nla 2.3 nla -
Mean Time 10 Reslore - BRI Loop with Tast Access-No Dispalch 67-19 H H H AR P nla O.B n/a nla 1.0 nla - nla 1.4 nla -
Mean TIme 10 Restore - ISDN BRI Port-No Dis alch 67-20 H H H AR P nla 0.8 nla nla 1.0 nfa nla 1.4 nfa
Mean Time to Restore· OS1 Lao with Test Access-No Oisoatch 67-21 H H H AR P 0.4 0.6 0.25 Base<10 1.4 0.1 20.11 Base<10 nla nla nla -
Mean Time to Restore - OS1 Dedicated Trans art-No Oisoatch 67-22 H H H AR P nfa 0.6 nla nla 0.1 nla 0.0 nla nla
Mean Time 10 Reslore - ISDNIPRI - No Dis atch 67-23 H H H AR P n/a 0.8 nla nla 0.3 nla nla 3.4 nfa
Mean Time 10 Restore - DSL -No Dispatch - No Line SharinQ 67-24 H H H AR B nfa 9.0 nla nla 9.0 nla nla 9.0 nla N
Mean Time 10 Reslore - DSL -No Dispatch - Line SharinQ 67-25 H H H AR P nla nla nla - n/a nla nfa n/a nla nla
Mean Time to Reslore - Analoa Trunk PDrt-No Dispatch 67-26 H H H AR P nla 1.8 nla nla 2.4 nla nla 2.3 nfa
Mean TIme to Restore - Subtendino DOC Trunks-ND Dispatch 67-27 H H H AR P nla 1.8 nla nla 24 nla nla 2.3 nla
Mean Time to Restore - DS3 Dedicated Transoort-No DisDalch 67-28 H H H AR P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Dark Fiber-No Disoatch 67-29 H H H AR P nla nla nfa nla nla nla nla nfa nla -
Mean Time 10 Reslore - Analoa Line Port-No Dispalch 67-30 H H H AR P nla 1.8 nla - nfa 2.4 nla nla 2.3 nfa -
Mean Time 10 Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - AR nla 9.0 nla nla 9.0 nla nla 9.0 nla -
Mean Time 10 Restore - Broadband DSL -No Dispatch - Line Shanno 67-32 - AR nla 14 nla nla 0.5 nla nla 1.0 nla -
%Re eatRe arts - 8.0 dB Loop with Test Access 69-01 H H H AR P 6.1% 11.6% 2.04 Yes 5.4% 11.5% 2.30 Yes 4.3% 124% 2.64 yes HIT
%Re eat Re arts - 50 dB LooD with Test Access 69-02 H H H AR P 3.8% B.6% 0.64 Yes 11.1% 15.9% 0.39 Base<10 0.0% 9.3% 0.71 Base<10 -
%Re atRe arts - BRI Loop wilh Tesl Access 69-03 H H H AR P 0.0% 18.5% 0.67 Base<10 20.0% 12.3% 0.51 Base<10 14.3% 18.3% 0.26 Base<10 -
%Re alRe rts - ISDN BRI Port 69-04 H H H AR P nla 18.5% nla nla 12.3% nla nla 1B.3% nla -
%Re atRe rts - OS1 Loo with Tesl Access 69-05 H H H AR P 12.5% 0.0% 0.65 Yes 9.3% 25.0% 1.44 Yes 0.0% 0.0% 0.00 Yes HIT
%Re ealRe arts - DS1 Dedicaled Transoort 69-06 H H H AR P 0.0% 0.0% 0.00 Base<10 33.3% 25.0% 0.29 Base<10 00% 0.0% 0.00 Base<10 -
%Re alRe orts - ISDNIPRI 69-07 H H H AR P 0.0% 0.0% 0.0% Base<10 100.0% 0.0% 100.0% Base<10 nla 0.0% nla -
%Re alRe arts - DSL - No Line Sharing 69-08 H H H AR 8 14.3% 12.0% 2.0 No 0.0% 12.0% 0.0 Base<10 7.7% 12.0% 0.0 Yes N
%Re atRe orts - DSL - Line SharinQ 69-09 H H H AR P nla 0.0% nfa nla 7.5% nla nla 3.4% nla
%Re eatRe rts - Analoa Trunk Port 69-10 H H H AR P nla 8.6% n/a nla 15.9% nla nla 9.3% nla
%Re alRe rts - Sublendino DOC Trunks 69-11 H H H AR P nla 86% nla nla 15.9% nla nfa 9.3% nla -
%Re eatRe orts - DS3 Dedicated TransDort 69-12 H H H AR P nla nla nla - nla nla nla nla nla nla -
%Re alRe rts - Dar!< Fiber 69-13 H H H AR P nla nla nla nla nla nla nla nla nla -
%Re l88t Re rts - Analog Line Port 69-14 H H H AR P nla 8.6% nla n/a 159% nla nla 93% n/a
%Re eatRe arts - Broadband DSL - No Line SharinQ 69-15 AR nla 12.0% nla nla 12.0% nla nla 12.0% nla
% Reoeat Re orts - Broadband DSL - Line Sharino 69-16 AR nla 6.8% nla nla 6.5% nla nla 2.0% nla
% Trunk Blockaoe - SWBT End Office 10 CLEC 70-01 H H M AR B 0.0% 1.0% 0.98 Yes 0.0% 1.0% 0.99 Yes nla 1.0% nla Y HIT
% Trunk Blockage - SWBT Tandem 10 CLEC 70-02 H H M AR B 0.0% 1.0% 0.99 Yes 0.1% 1.0% 0.94 Yes nla 1.0% nla Y HIT
Common Transport Block> 2% 71-01 H M AR B 1.8% 3.0% 1.18 Yes 3.6% 3.0% 0.57 Yes 3.3% 3.0% 0.33 Yes Y HIT
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% Installations Como. Within the Cust Rea. Due Date -Interconnection Trunks 73-01 H H AR B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 99.9% 95.0% 4.95 Yes Y HIT
% Installations Como. Within the Cust Rea. Due Date - SS7 73-02 H H - AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installations Como. Within the Cust Rea. Due Date - GOlDA 73-03 H H AR B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installations Como. Within the Cust Rea. Due Dete - E911 73-04 H H AR B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Yes nla 95.0% nla Y
% Held Interconnection Trunks -Interconnection Trunks> 30 Davs due to Lack of Fa 73.1-01 M L AR P 0.0% 14.3% -11.7 Yes 0.0% 12.0% -14.0 Yes 0.1% 25.4% -22.7 Yes HIT
% Held Interconnection Trunks - SS7 > 30 Davs due to Lack of Facilities 73.1-02 M L AR P nla 40.0% nla nla 100.0% nla nla 4.8% nla
% Held Interconnection Trunks - OSIDA > 30 Days due 10 Lack of Facilibes 73.1-03 M L AR P nla nla nla nla nla nla nla nla nla
% Held Interconnection TrunkS - E911 > 30 Days due to Lack of Facilities 73.1-04 M L AR P 0.0% 14.3% -06 Base<10 0.0% 50.0% -2.3 Yes nla 100.0% nla
Av . Delav Davs for Missed Due Dates -Interconnection Trunks 74-01 L AR P nla 42.9 nla nla 31.0 nla 42.0 40.9 0.0 Base<10 -
Av . Dela Da s for Missed Due Dales - SS7 74.02 L AR P nla 34.3 nla nla 338.5 nla - nla 561.0 nla
Av . Delav Da s for Missed Due Dales - OSIDA 74-03 L AR P nla nla nla nla nla nla nla nla nla
Av . Delav Davs for Missed Due Dates - E911 74-04 L AR P nla 26.6 nla nla 36.0 nla nla 676.0 nla
Av . Trunk Reslorallnterval -Inlerconnection Trunks 76-01 L AR P 2.3 nla nla nla nla nla 1.5 nla nla
Av . Trunk Reslorallnterval - SS7 76-02 L - AR P nla nla nla 5.2 2.3 1.5 8a58<10 nla 4.3 nla
Av Trunk Restorallnterval- OSIDA 76-03 L - AR P nla nla nla nla nla nla nla nla nla
Av . Trunk Restorallnterval - E911 76-04 L AR P nla nla nla nla nla nla nla nla nla -
Av . Trunk Rest. Intvt for Svc. Affect. Trk. Grou s - Tdm Trk. Gras. -lnterconn.Trks 77-01 H H M AR B nla 10 nla nla 1.0 nla nla 1.0 nla Y
Av . Trunk Rest InM for Svc. Affect. Trk. Grou s - Tdm. Trk. Gras. - SS7 77-02 H H M AR B nla 1.0 nla - nla 10 nla nla 10 nla Y -
Av . Trunk Rest InM for Svc. Affed. Trk. Grou s - Tdm. Trk. Gras. - OSIDA 77-03 H H M AR B nla 1.0 nla - nla 1.0 nla nla 1.0 nla Y
Av . Trunk Rest Inlvl. for Svc. Affed. Trk. Grou s - Tdm. Trk. Gros. - E911 77-04 H H M AR B nla 10 nla nla 1.0 nla nla 1.0 nla Y
Av Trunk Rest InM for Svc. Affed. Trk. Grou s - Non Tdm. Trk. Gros. -Interconn. 77-05 H H M AR B nla 2.0 nla nla 2.0 nla nla 2.0 nla Y
Ava. Trunk Rest InM for Svc. Affect Trk. Grou s - Non Tdm. Trk. Gras. - SS7 77-06 H H M AR B nla 2.0 nla nla 2.0 nla nla 2.0 nla Y
Ava. Trunk Rest InM for Svc. Affed. Trk. Grou s - Non Tdm. Trk. Gras. - OSIDA 77-07 H H M AR B nla 2.0 nla nla 2.0 nla nla 2.0 nla Y
Avo. Trunk Rest InM for Svc. Affed. Trk. Grou s - Non Tdm. Trk. Grps. - E911 77-08 H H M AR B nla 2.0 nla nla 2.0 nla nla 2.0 nla Y
DAAv S eed of Answer 80-01 L AR B 8.7 15.0 0.00 Yes 9.5 15.0 0.00 Yes 9.2 15.0 0.00 Yes N HIT
as Ava. Saeed of Answer 82-01 L AR B 6.3 10.0 0.00 Yes 6.8 10.0 0.00 Yes 7.6 10.0 0.00 Yes N HIT
% of LNP Onl Due Dates within Industrv Guidelines 91-01 AR B 1000% 96.5% 3.50 Yes 90.9% 96.5% 5.59 No 100.0% 965% 3.50 Yes N HIT
% of Time the OSP Releases Prior to the Ex .of the T2 Timer 92-01 AR B 100.0% 96.5% 3.50 Yes 100.0% 96.5% 3.50 Yes 100.0% 96.5% 3.50 Yes N HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L AR B 100.0% 96.5% 3.50 Base<10 1000% 96.5% 3.50 Yes 100.0% 96.5% 3.50 Base<10 Y
% Premature Disconneds for Stand Alone LNP Orders 96-01 H H AR B 0.0% 2.0% 2.00 Yes 0.0% 2.0% 2.00 Yes 0.0% 2.0% 2.00 Yes Y HIT
% of Time SWBT aoolies 10 di it bioaer orior 10 the LNP Order Due Date - LNP Onl 97-01 H H AR B 100.0% 96.5% 3.50 Yes 94.1% 96.5% 236 No 100.0% 96.5% 3.50 Yes Y HIT
% ofTime SWBT aooties 10 di it biooeroriorto the LNP Order Due Dale - LNP with L 97-02 H H AR B 100.0% 96.5% 3.50 Yes 96.7% 96.5% 0.18 Yes 100.0% 96.5% 3.50 Yes Y HIT
Percent LNP I-ReDOrts in 10 Davs 98-01 H H AR P 0.0% 1.8% 1.68 Yes 00% 1.8% 1.72 Yes 0.0% 1.9% 1.77 Yes HIT
Ava. Delay Days for SWBT Missed Due Dates - LNP 99-01 M M AR P 1.0 5.1 0.72 Base<10 3.0 5.0 0.25 8ase<10 nla 7.2 nla
Ava. Time of Out of Service for LNP Conversions 100-01 AR B 1.2 60.0 58.82 Yes 2.7 60.0 57.28 Yes 0.3 60.0 59.69 Yes N HIT
% Out of Service less than 60 Minutes 101-01 H H AR B 99.5% 96.5% 0.00 Yes 100.0% 96.5% 0.00 Yes 100.0% 96.5% 0.00 Yes N HIT
Ava. Time to Clear Errors Hours 102-01 L AR P nla 1957 nla nJa 19.57 nla nla 15.4 nla
% Errors for E-911 Database Uoaates 103-01 L AR P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
Ava. Time Rea. to UDdate 911 Database 104-01 L AR P 0.1 3.0 4.11 Yes 0.1 2.9 3.75 Yes 0.1 3.0 3.12 Yes HIT
Avg. Time Reo to Unlock 911 Record 104.1-01 - AR - nla ::::;:;:;-:;::.:: nla nla "::::::::::::;: nla nla ;:::::::::;:::: nla
% of Request Processed within 35 Days 105-01 L AR B 100.0% 90.0% 0.00 Base<10 100.0% 90.0% 0.00 Base<10 100.0% 90.0% 0.00 Base<10 N
Average Days Required to Process a Request 106-01 - - AR B 5.3 14.0 0.00 Base<10 14.0 14.0 0.00 Base<10 12.0 14.0 0.00 Base<10 N
% Missed Collocation Due Dates - Caaed -Inibal 107-01 H H M AR B' nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Gaaed - Augments 107-02 H H M AR B 0.0% 5.0% 0.00 Base<10 nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Ca eless - Initial 107-03 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Ca eless - Auoments 107-04 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Shared Caoed - Inibal 107-05 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0"'- nla N
% Missed Collocation Due Dales - Virtual - Initial 107-07 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Virtual - Auoments 107-Q8 H H M AR B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
Av . Dela Days - Caged - Initial 1OB-Q1 L - AR B nla nla nla nla nla nla nla nla nla N
Av . Del Davs - Caged - Augments 108-02 L AR B nla nla nla nla nla nla nla nla nla N
Av . Dela Da s - Caaeless - Inibal 108-03 L AR B nla nla nla nla nla nla nla nla nla N
Av . Dela Da 5 - Ca eless - Auaments 108-04 L - AR B nla nla nla nla nla nla nla nla nla N
Av . Dela Da s - Shared Caaed - Initial 108-05 L AR B nla nla nla nla nla nla nla nla nla N
Av . Dela Da s - Shared Caoed - Auamenls 108-06 L AR B nla nla nla nla nla nla nla nla nla N
Av . Dela Da s - Virtual - Inibal 108-07 L AR B nla nla nla nla nla nla nla nla nla N
Av . Delay Davs Virtual - Augmenls 108-08 L AR B nla nla nla nla nla nla nla nla nla N
% of Collocabon Re uests within Guidelines - Caaed - Initial 109-01 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests within Guidelines - Caaed - AUQments 109-02 L AR B nla 90.0% nla 100.0% 90.0% 0.00 Base<10 nla 900% nla - N
% of Collocation Reouests within Guidelines - Caaeless - Initial 109-03 L - AR B nla 90.0% nla nla 900% nla nla 90.0% nla - N
% of Collocation Requesls within GUidelines - Cageless - Au ments 109-04 L AR B nla 90.0% nla nla 90.0% nla nla 900% nla N
% of Collocation Reouests within Guidelines - Shared Caqed - Inibal 109-05 L - AR B nla 90.0% nla nla 90.0% nla nla 90.0% nJa N
% of Collocabon Reouests within Guidelines - Shared Caged - Auaments 109-06 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocabon Reauests within Guidelines - Virtual - Initial 109-07 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Requests within Guidelines - Virtual - Au meots 109-08 L AR B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
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% of Database Accuraevfor Manual UPdates I 112.(J1 1 L I • I - I ARTsl 99.6%--[-97.0% 1 (2.62) I --ves-1-,cxHj%T97.0% I (3.00) I Yes- --I 100.0% 1 91.0% 1 13.00) I Yes IN
%ofEleclronic Updates Thet Flow Throuoh The DSR Process Without Manuallnterv~ 113-011 l I - -j-:1ARTBI 43.8%- 1-97.0%-~3 ~I -0.5--197.0% I 48.6 I No I 400%-1-97.0% -1----s7.0 I Base<10lY

PercenlofUPdales Inlo DA Database within 72 Hours I 110-D1 1 L I - 1 - I AR I -BI 100.00% I 95.0% 1 (5.00) I Yes 1100.00% 1-95.0% I (5~OO) I -yes--riiKf.OO%T95.0% 1 (5.00\ I Yes IN

% ofpiemalure DiSi:C>nnects-CHClFDT-LNP With loop lines·CHC 1 114-D1 1 H I H 1 - 1 AR 18 I 00% I -2.0% I 0.00 I 1''''--1 0.0%· '-2.0% I 0.00 I Yeslo~(j%~O% T 0.00 I Y...-----m

HIT
HIT

HIT

HIT

MISS

94%

Overall

Result

Aug..(J1 I SejHl1Jul..(J1

ISWBTII· SwaTI 93%
Description I PM.!ne"ITlerl!T1er3\Atea!Pl8lcLl:C GLI:t Benchmark CLEC .• Benchmlltk Resull Iz

Version 1.7

:Averaoe UPdate Inlerval for DA Dalabase I 111-D1 1 L I . I - I AR 1 B I 24.0 I 36.0 1 (12.00) I Yes I 24.0 1 36.0 I (12.00) I Yes I 24.0 r~TT(12.oQj I Yes IN

% of Premature DisconnedS - CHCIFDT • LNP With loo lines- FDT 2.0% nla
CHClFDT lNP with Loo Provisionin Interval- Coor. Hal Cuts <10 lines nla
CHClFDT lNP with Loop Provisioning Interval- Coor. Hal CulS (10-24 lines) l-~"""--'=_~~~=l---,nI::a:""-1_-:_""""":':==..J;J~==.t

CHCIFDT lNP with loop Provisioning Inlerval- Frame Due Time (1Q-24 lines) 1114.1-041 ---,----=-I - I ARTS I nla -l:'~::::;:::;:;1 nla I I nla 1:;:::::::::::::1 nla.l I nla E:~~;:;>'" nla

- I - I ~~ 1--=-1 0.0% h(;::}i1 nJa I -I 0.0% I'i'::::::::'::r~

% NXXsloadedlTesledPliorlolERG 1 117-D1J_H I H 1 - 1 ARTpl 30.8% I 100.0%~3 r~1 91.3%-193.1% '--0.28 1 Yesl 583% I 0.0% 1 (1.12 Yes HIT
Ava. Delay Days for NXX Loading and Testing -rf1S.(Jf III - r- - 1 AR ,"pi 5.0--'- nlii---.----nra I --·--1 22.0 1 -9.6 1 3~36 IBase<-fo[ 20.8 1 26.0 r-/,4.75 Base<10
% of Reouesls Processedwilhin 30 BUSiness Days -T120::01L, 1 -1- --IAR I B I nla I 9O:0%-1------nTa r----I nla --1900% 1 nla 1 I nla '-90.0% I nla N
%of Quotes Provided for Aulhonzed BFRsWitliin 10 Business_Pay. !121-D1LH I HI-.__' ARIel nJa--j----go.O% I nla I ----I nI"-'-90.0% I nla I ~ nla --190.0'1'. I nla
% of Quoles Provided for Authoiized BFRsWrthin30 llusiness Days 1 121-D2 I H 1 H 1 - - 1 ARTSI nla r-90.0% I nla I I nla r-91)()% 1 nla 1 I nla--1OO.0% I nla
% of QUOtes ProvidedfOrAUifiOrTzed8FRsWithin 90 Business Da s nla
% of Timelv and Compliant Change ManaQsment Notices nJa
TimelY Resolution of sionificanl Software Failures Related with Releases-- - -T124:Qf I HIHI - 1 CO I B I nla 1':;:::;:;",,"1 nla 1----1--nla 1:::;:;:::;:;:;:1 riia r~ nla E:,:;:::;:;:::;I nla
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I
Version 1.7

DesCliption

Total # Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nJa)
Critical Z Value

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio· All Measures

Total # Tier 2 Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nJa)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 2 Measures Only

r: l:'eIJTIJPIB

Jul-01

TSWBJ'I 'Yo Yes- i 92%
CLEc . IBenchmark

812
237
575
1.68

217
20

91.6%

341
145
196

133
12

91.7%

Aug-01

ISWBTII%Yes- I 92%
CLEC· Benchmark

812
236
576
1.68

217
19

91.9%

341
143
198m
~

Sep-01

ISwer'l 'YoYes- I

CLEC BericImatk

812
227
585
1.68
210
17

92.5%

341
142
199m
~

93%

Result Iz,

Overall
Result
94%

216
15

93.6%-
m
~

Total # Tier 1 andlor Tier 2 Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nJa)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or nla)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

425
165
260

152
13

92.1%

371
122
249

112
10

91.8%

425
163
262

154
9

94.5%

371
118
253

110
8

93.2%

425
160
265

151
9

94.4%

371
118
253

111
7

94.1%

mIE:rl
113

6

95.0%-
Notes'
(1) Overall HIT or MISS is detennined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.66 is now being used for counting hits and misses on all HOMR reports, ragamlass of the number of measures reportad. This is the lowest possible critical Z value on the tabla. Remedy payment calculations may use a slightly higher entical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longar use the Clitical Z allowance to determine compliance. The column headed "Z" shows "Y" ~ the Clitical Z is allowed and "N" ~ ij is not allowed.

Measures marked "N" for "citical Z not allowed' will have a z-score of either aor 2. (O=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6c, 6c.1, 12c and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.71or these measures So the disaggregations reported to the FCC may differ slightly.



PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
.........................................
Address Verification

;i:: 5.0Z·Value thru 8/00

No. of Avg. Time After 8/00 Parity
t 4.5 •••••••••••••••••••••••••••••••••

Transactions (Seconds) lYes=O; No=2) t 4.0

Oct·oo it 294,616 2.1 0

ilil ~:~Nov-OO ;:: 254,031 2.1 0

Dec·OO ii: 117,123 2.2 0 t 2.5
Jan·01 :i: 124,786 2.4 0 r 2.0 t ~ .- .
Feb-01 ": 90,916 2.1 0 t 1.5 I I

-.--AII CLECs

Mar-01 ::= 117,706 2.5 0 I 1.0
••• - • Standard

Apr-01 :i: 97,453 2.0 0
i::: 0.5May-01 iii 96,016 2.1 0

Jun·01 iii 95,413 2.7 0 t 0.0

Jul-01 ii: 84,076 2.4 0 i ~
0 8 ;; ;; ;; ;; ;; - - ;;0 'i' 'i' 'i'

Aug-01 iii > .:- c .0 .!. .!. >. "-93,968 2.5 0 :;:: ti co Q. c :; 01
0 a> co a> co :::J :::J CIl

SeD-01 ii: ;:: a z 0 -, LL. ::iE « ::iE -, -, « (/)
107,763 2.5 0

.;::.;.;.;.;.;.;.;:;.;.:.;.;.:.;.:.;.;.;::... ::.::.....:.......... :"':. :.:.:.;.

auest for Telephone Number
m: 5.0Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity } 4.5 ... ••••••••••••••••••••••••••••••••:::;

Transactions (Seconds) (Yes=O; NO=2)

IIIOct·oo ;:: 117,090 3.1 0
Nov-OO ii: 113,267 3.0 0
Dec-OO m 99,738 2.9 0
Jan-01 m 114,530 3.1 0

[!II ~:~ t I I
-.--AII CLECs

.;.

Feb-01 '" 93,699 2.8 0 • - - - - Standard
Mar-01 iii 128,336 3.0 0

Apr-01 i 114,597 2.7 0
:ii ~:~May-01 m 99,740 2.9 0 .:::

Jun-01 :i: 108,153 3.4 0
'1:: 0.0Jul-01 iii 90,834 2.9 0 0 0 0 - ;; § - - - § c,; c,;0

~
0 0 0 0 'i'

Aug-01 iii 90,744 3.1 0 :~~~ t; .:- c .0 .!. >. c 01 Q.
0 CIl co a> co Q. co :::J :::J :::J CIl

SeD·01 i ::: a z 0 -, LL. ::iE « ::iE -, -, « (/)
51,418 3.3 0 .:::

;::::::~ ..::::~~~~,:~ :: ~:~ ..~:~.~.:.~:.:.: ...:.....:-: :.;.:-:.;.: &F
7.0

:ii :::

t ••••••••••••••••••••••••••••••••
No. of Avg. Time

Transactions (Seconds)
Oct·OO 361,825 2.3

Nov·OO 432,465 3.0 :i: 4.0
Dec·OO 301,877 2.8 :!i
Jan-01 318,272 3.3 iii 3.0

I
-.--AII CLECs

Feb-01 367,603 2.4 iii 2.0 ••••• Standard
Mar·01 399,756 2.3

:ii 1.0Apr·01 601,028 2.3
May..Q1 278,564 2.6 :::

Jun·01 401,486 2.1 :: 0.0

Jul-01 359,192 2.3 ii; 8 0 8 ;;
~ - § '[ - - - ;;0

~ 'i' 'i' 'i'
iii 8 > .:- c c :; 01 "-Aug.01 451,641 2.9 0 CIl co a> co Q. co :::J :::J CIl

Z 0 -, LL. ::iE « ::iE -, -, « (/)
Sa ..Q1 317,663 2.8 -

F
No. of Avg. Time 18.0

Transactions (Seconds 16.0
Oct-OO 1,742 12.7 14.0
Nov·OO 1,914 14.1 12.0
Dec-OO 1,095 10.6 10.0
Jan-01 1,083 14.9

8.0 r
Feb-01 1,050 16.1 I I -+-AIiCLECs

Mar-01 1,389 12.1
6.0

Apr-01 1,886 11.3 4.0

May.01 1,922 16.4 2.0

Jun·01 2,260 15.8 0.0

Jul-01 2,626 11.6 8 0 0 - - ;; ;; - ;; ;; - -0 'i' ~ 1: ~ 'i' 'i't; > u .!. .!. C :; 01 Co
Aug.01 2,696 9.7 0 a> co CIl co Co co :::J :::J CIla z 0 -, LL. ::iE « ::iE -, -, « (/)
SeD-01 1,687

271 - No. 1a



271 - No. 1b



PERFORMANCE MEASUREMENT TRACKING

Pre-ordering/Ordering

September 2001

Average Response Time for OSS Pre-order Interfaces - DATAGATE... . .... ...............

::1 Measurement 1,:,1 Actual Loop Makeup - Actual Data Returned
30.0

1 - 09 1:"1 No. of Avg. Time Parity

Transactions (Seconds) (Yes=O; No=2) 25.0

~~
Oct-OO 21,983 27 2

Nov-OO 41,502 22.2 2 20.0

Dec-OO 21,776 15.0 2 I -+--AII CLECs I
Jan-01 16,988 16.5 2 15.0

Feb-01 15,008 16.3 2
.. ------------------- .. - - - - - Standard

10.0
Mar-01 32,813 17.7 2

Apr-01 20,711 18.0 2 5.0

May-01 17,988 22.2 2

Jun-01 25,681 19.9 2 0.0

Jul-01 27,626 24.0 2
0 0 0 ~ ;; ;; ;; ;; - - - -0 0 0 'i' '% ~ 'i' ~13 >- 0 c .0 ~ is. >. Cl

Aug-01 28,149 24.2 2 0 CD III CD III III ::> ::> ::> CD0 Z D -, IJ.. ::2: c( ::2: -, ...,
c( en

Sep-01 30,411 21.6 2

Measurement Actual Loa Makeup - Desian Data Returned

1 - 10 No. of Avg. Time Parity
25.0

Transactions IYes=O; No=2)
.. -- -- -- -- _. _.. - -- -- -_ ..

(Seconds)

Oct-DO 17,700 7 0 20.0

Nov-DO 39,386 6.6 0

Dec-OO 34,603 6.5 0 15.0

Jan-Ol 16,616 7.1 0 ~-.-............

I
-+--AII CLECs I

Feb-Ol 14,110 7.4 0 10.0 - - - - - Standard

Mar-Ol 25,723 7.1 0 ~ ......
Apr-Ol 12,372 9.6 0 5.0

May-Ol 6,765 12.9 0

Jun-01 8,014 13.2 0 0.0

JuI-01 16,643 12.2 0
0 0 0 - - ;; ;; ;; - - 9 -t 0

~ 'i' ~ 'i' 'i' 'i'>- c ~ ~ >. c :; Cl c.
Aug-01 16,476 11.0 0 0 CD l\l CD l\l Q. l\l ::> ::> CD0 Z D ..., IJ.. ::2: c( ::2: ..., ...,

c( en
Sep-01 23,105 10.2 0

Measurement Desian Loa Makeup - Deskin Data Returned

1 - 11 No. of Avg. Time Parity
12.0

Transactions (Seconds) (Yes=O; No=2) 10.0 ..... _-_ .. _.. _... _.. _.. _....... _....
Oct-DO 95,242 8 0

~--/
Nov-DO 83,638 8.5 0 8.0

Dec-OO 78,801 4.2 0

Jan-01 86,004 4.0 0 6.0

Feb-01 80,345 5.5 0 4.0

r
-+--AII CLECs I

Mar-01 76,163 5.0 0
- - - - - Standard

Apr-01 58,353 4.5 0 2.0

May-01 59,682 6.5 0

Jun-01 59,778 4.6 0 0.0

Jul-Ol 63,080 5.1 0
0 0 0 9 - ~ ~ q q - 9 90

~ ~ 'i' ~13 l: .a Cl Q.
Aug-01 72,018 5.0 0 0 CD III <ll III ~ ~ § ::> ::> <ll0 Z D ..., IJ.. :i; :i; ...,

...,
c( en

Sep-01 65,810 5.9 0

271 - No. 1c



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
... . ... , ... " ......................

I~rementm
Protocol Translation Time (EDI Input)

1 -12 III No. of Avg. Time 90.0
Transactions (Seconds) 80.0

Oct-DO 8,724 47 70.0

Nov-OO 4,650 23.6 60.0

Dec-DO 2,995 12.0 50.0

I
-.-AIiCLECs

IJan-Ol 2,924 12.7 40.0

Feb-Ol 2,447 21.6 30.0

Mar-Ol 2,184 20.5 20.0

Apr-Ol 2,549 8.7
10.0
0.0

May-Ol 4,050 7.8
8 0 0 0 ...

~ 0 0 c,; ... 0 ...
Jun-Ol 3,419 85.3 0 0 9 ~ ~t > .:. c ~ >. 61.0 .. Q. l: :s

:' Jul-Ol 2,488 16.8 0 0 Q) .. Q)
::!: « .. :s .., :s Q)

Z Cl .., lL ::!: .., « Ul
Aug-Ol 17,077 23.3
Sep-Ol 12,406 5.6

Measurement Protocol Translation Time (EDI Outout)

1 - 13 No. of Avg. Time 60.0
Transactions (Seconds)

Oct-DO 8,724 16 50.0

Nov-OO 4,650 9.5 40.0
Dec-OO 2,995 8.9
Jan-Ol 2,924 8.1 30.0

I -.-AII CLECs IFeb-Ol 2,447 13.5
20.0

Mar-Ol 2,184 50.5
~Apr-Ol 2,549 8.5 10.0 ~

May-Ol 4,050 9.7
~ ....

Jun-Ol 3,419 21.3 0.0

~
0 8 0 0 0 0 0 § c,; c,;Jul-Ol 2,488 8.9 0 9> .:. c .0 ~ .:. >. l: Cl Q.

Aug-01 17,077 12.1 0 Q) .. Q) .. Q. .. :s :s :s Q)0 Z Cl .., lL ::!: « ::!: .., .., « Ul
Sep-01 12,406 7.6

Measurement Protocol Translation Time (CORBA Input)

1 - 14 No. of Avg. Time 0.3
Transactions (Seconds)

Oct-OO 6,996 0 0.3

Nov-OO 9,370 0.1 0.2

[v\/\.Dec-OO 10,594 0.2 0.2
Jan-Ol 12,742 0.1

I -.-AII CLECs IFeb-Ol 13,312 0.2 0.1

Mar-Ol 19,091 0.2 0.1
Apr-Ol 25,878 0.1

0.0
May-Ol 19,995 0.1 0 0 0 0 0 0 ~ ~ 0 0 0 0Jun-Ol 4,049 0.1 0 0 0

t > .:. ,
.0 .:. C

,
C, Q.l: .. Q. '3

Jul-Ol 0 nla 0 0 Q) .. Q)
::!: « .. :s .., :s Q)

Z 0 .., lL :E .., « Ul
Aug-Ol 11 0.3
Sep-Ol 0 nla

Measurement Protocol Translation Time (CORBA output)

1 - 15 No. of Avg. Time 0.25
Transactions (Seconds)

Oct-DO 6,996 0.20 0.20
Nov-DO 9,370 0.20

Dec-DO 10,594 0.20 0.15

I I
Jan-01 12,742 0.20 -.-AIiCLECs
Feb-01 13,312 0.20 0.10

Mar-Ol 19,091 0.20

Apr-Ol 25,878 0.20 0.05

May-Ol 19,995 0.20
Jun-Ol 4,049 0.20 0.00

0 0 0 0 0 ~ 0 0 ... ... c,; 0Jul-01 0 nfa t 0 0 9 ~> .:. c .0 .:. >. Q... Q. l: :s Cl
Aug-01 11 0.09 0 0 ell .. ell

::!: « .. :s .., :s ell
Z Cl .., lL ::!: .., « Ul

Sep-01 0 nfa
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PERFORMANCE MEASUREMENT TRACKING September 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Service Availabil"
Z-Value thru 8/00 25.0

No. of Avg. Time After 8/00 Parity

Transactions (Seconds) (Yes=O; No=2) 20.0

Oct-OO 1,009 2.0 0

Nov-DO 1,127 2.7 0 15.0
Dec-OO 1,471 2.3 0 --+--AII CLECs

Jan-01 1,457 2.3 0 10.0 - • • • - Standard

Feb-01 1,350 4.0 0
Mar-D1 1,412 2.7 0 ---_._-

5.0
Apr-D1 1,701 21.0 2

May-D1 1,582 2.8 0

Jun-D1 1,677 2.4 0 0.0
g g 0 q q ~ 0 0 q § q ~Jul-01 1,769 1.9 0 'Z11 ::- c .Q ~ >. c Ol

Aug-D1 1,623 2.0 0 0 <I> .. <I> .. C. .. ::l ::l ::l <I>0 Z 0 .., u. ~ « ~
.., .., « lJ)

Se -01 1,401 2.1 0

Service Ap
3.0

No. of
2.5

Transactions

Oct-OO 20,491 2.0
Nov-OO 21,659
Dec-OO 21,077 1.5 --+--All CLECs
Jan-01 30,906 - - - - - Standard
Feb-01 33,478 1.0
Mar-01 35,099
Apr-01 35,399 0.5

May-01 41,322
Jun-01 38,525 0.0

Jul-01 36,646 g 0 0 ~ ~ 0 ~ 0 ~ ~ ~ 0
~ 'Z ~ 9 0

~ ~ 911 .Q ~ ~ >. Ol 0.
Aug-01 41,936 0 <I> .. CIl .. C. .. ::l ::l ::l CIl0 Z 0 .., u. ::E « ~

.., .., « lJ)
Se 1 35,217

Dispatch Re uired
14.0Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity 12.0
._._. __ ... _.......... _.- .. _.

Transactions Seconds) (Yes=O; No=2)

Oct-OO 10,658 8.4 0 10.0

Nov-OO 13,703 7.9 0 8.0
Dec-OO 12,964 6.6 0 --+--AII CLECs
Jan-01 19,275 7.2 0 6.0

- - - - - Standard
Feb-01 21,522 6.6 0

4.0
Mar-01 23,984 7.4 0
Apr-01 24,966 6.7 0 2.0

May-01 29,815 6.8 0
Jun-D1 30,023 6.7 0 0.0

8 8 ~
~ 0 0 0 ~ 9 9 ~ 0Jul-D1 30,784 6.8 0 ~ 911 ::- 1> ~ ~ c "3 Ol 0.

Aug-D1 36,789 7.4 0 0 CIl .. CIl '" C. .. ::l ::l ..0 z 0 .., u. ~ « ~
.., .., « lJ)

Se -01 32,786 7.7 0

PIC
25.0

Z-Value thru 8/00

No. of Avg. TIme After 8/00 Parity

Transactions (Seconds) (Yes=O; No=2) 20.0

Oct-OO 295 18.4 0

Nov-OO 290 18.7 0 15.0

Dec-OO 236 19.0 0 --+--All CLECs

Jan-01 395 20.6 2 10.0 - - - - - Standard

Feb-01 370 18.8 0
Mar-01 416 20.2 2 5.0
Apr-01 441 19.9 2

May-01 543 7.0 0
Jun-01 551 6.6 0 0.0

g 8 0 ~ 0 0 ~ ~ q ~ ~ ~

Jul-01 578 6.3 0 0
~ 9 9 '!11 ::- .:, 1> ~ c "3 Ol

Aug-01 616 6.8 0 0 CIl .. CIl .. C. .. ::l ::l CIl0 Z 0 .., u. ::E « ~
.., .., « lJ)

Se -01 480 6.3 0...... ..............
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f'ERfORMANGE MEA~URI:MI:NTTRACKING Septemner 2~~1

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Actual Loo Makeup - Actual Data Returned
35.0

No. of Parity
Transactions (Yes=O; No=2) 30.0

Oct-OO 15,010 2
25.0

Nov-OO 14,411 2
Dec-OO 10,397 2 20.0

Jan-Ol 13,332 2 --.-AII CLECs
15.0

Feb-Ol 11,005 2 .. -.............. -............ _........... -- .... - - - - - Standard

Mar-Ol 11,990 2 10.0

Apr-Ol 10,324 2 5.0
May-Ol 7,179 2
Jun-01 6,911 2 0.0

0 0 0 ....
9 (;

~
(; 9 9 .... ....

Jul-01 6,116 2 0
~ 'Z q q

~t <:: ..Q .!. >. <:: '5 C)
Aug-01 6,838 2 0 CIl .. CIl .. Co .. ::s ::s G>a z 0 ..., u. ::E « ::E ..., ..., « IJl
Se 1 4,713 2

Measurement Actual Loop Makeup - Design Data Returned
1-25 No. of Avg. Time Parity 30.0

Transactions Seconds) (Yes=O; No=2) 25.0
Oct-OO 0 nla nla
Nov-OO 0 nla nla 20.0
Dec-OO 3,826 13.2 0
Jan-01 8,569 17.6 0 15.0 --.-AII CLECs

Feb-01 7,789 16.7 0 10.0 - - - - - Standard
Mar-Ol 7,322 14.4 0
Apr-Ol 5,826 22.7 0 5.0
May-Ol 3,863 26.4 2
Jun-Ol 4,093 22.5 0 0.0

~
0 0 .... .... (; (; (; .... .... 9 ~Jul-Ol 3,231 21.2 0 0 q q

~
q ~> () <:: .!. .!. >. <:: C)

Aug-Ol 3,686 24.3 2 0 CIl .. G> .. Co .. ::s ::s ::s G>a z 0 ..., u. ::E « ::E ..., ...,
« IJl

Se 01 2,796 24.1 2

Makeup - Design Data Returned
12.0Avg. Time Parity

Seconds (Yes=O; No=2) 10.0
Oct-OO 10 0
Nov-OO 7.6 0 8.0
Dec-OO 5.0 0
Jan-Ol 6.6 0 6.0

Feb-01 8.7 0 4.0 --.-AII CLECs
Mar-Ol 6.4 0 • - - - - Standard
Apr-Ol 5.9 0 2.0

May-Ol 10.0 2
Jun-Ol 6.0 0 0.0

0 0 9 9 9 ~
(; 9 9 § .... 9Jul-Ol 6.3 0

~ ~ .!.
q

Aug-Ol 6.9 0
l,) <:: ..Q .. Co >- <:: ::s C) Co

0 CIl .. CIl .. ::s ::s G>0 Z 0 ..., u. ::E « ::E ..., ..., « IJl
Sep-Ol 8.2 0

Measurement

1 - 27 14.0

Oct-OO
12.0

Nov-OO 10.0

Dec-OO 8.0
Jan-Ol I -+-All CLECs
Feb-Ol 6.0

Mar-Ol 4.0
Apr-Ol 2.0

May-Ol
Jun-Ol 0.0

0 0 0 .... .... ....
~

....
9 9

.... 0Jul-Ol 0
~

q q 2: 0 0 q
t l,) <:: .!. >. <:: '5 C) Q.

Aug-Ol 0 CIl .. CIl .. Co .. ::s ::s G>0 Z 0 ..., u. ::i: « ::E ..., ..., « IJl
Se 01
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

Average Response Time for Loop Make-Up Information

September 2001

Arkansas

3.5.,------------------,

j
_AIICLECS I
•••••• Benchmarkl

1.0

0.5
....... ......

0.0 '!"

8 ~ ~ ;;; ~ '! ~ ~ q ~ 9 9
t > c c OJ a.

0 " ro "
ro c. .. ~ ~ ~ "0 z 0 ..., LL ::;; « ::;; ..., CIJ

........... ...................,
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Pre-Ordering/Ordering

September 2001

Arkansas

Accurac of Actual Loop Makeup Information Provided for DSL orders

102% ...-----------------....,

92%

90%

88%

86% +-.....- .......--,>-_-+__--+-.--,__-+_~

!
:_ARCLECS I
••••• ASI

- •• - S1andard

... .............- .......-..,~
1-.-.-.-

100%

98%

96%

94%

98.7% 99.9% 2.62
100.0% 100.0% 0.00

91.7% 100.0% 12.19

100.0% 100.0% 0.00

100.0% 100.0% 0.00

100.0% 100.0% 0.00

100.0% 100.0% 0.00

100.0% 100.0% 0.00

98.0% 100.0'.. 5.72
97.4% 100.0% 5.44 .
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